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Dr. Malik is well recognized nationally for four decades of his service in 

social work, business and education. He has been decorated with 

“Sitara-i-Imtiaz” and “Hilal-i-Imtiaz” by the Government of Pakistan. 

In addition to being Chairman of PSO Board, he is Chairman of Hilton 

Pharma and of Progressive Associates (Pvt.) Limited. With a keen 

interest in education and health, he is also on the boards and advisory 

committees of a numerous other institutions.  

Dr. Malik is actively involved in the promotion and strengthening of 

business links between Pakistan and a number of countries. 

He was appointed a Member of PSO Board of Management on 24th 

June 2004 and was subsequently appointed Chairman of the Board on 

the 4th of February, 2008. 

Mr. Istaqbal Mehdi has served as the Managing Director of Pakistan Kuwait 
Investment Company (Private) Limited and Pak Kuwait Takaful Company 
Limited. Prior to this, he was the Chairman / CEO of Zarai Taraqiati Bank 
Limited (ZTBL), National Commodity Exchange Limited (NCEL), Pak Iran 
Joint Investment Company Limited (PIJICL), National Investment Trust 
(NIT), Investment Corporation of Pakistan (ICP) and the Expert Advisory 
Cell.  
He has obtained postgraduate degrees from Leeds University, UK, and 

Harvard University, USA, and Government College Lahore, and has held 
senior positions in various renowned organizations. He has also worked as 
a consultant for a number of international agencies such as World Bank, 
ICPE Ljubljana and UNDP.  
The author of the world-renowned management system known as 
“Signalling System for Public Enterprises”, Mr. Mehdi has more than 20 
publications and research papers to his credit in national and international 
journals. 

Profiles of Board of Management 

Mr. Mahmood Akhtar is the Joint Secretary (EF&P) and financial advisor on 

petroleum and natural resources to the Ministry of Finance. He has 28 

years of experience in various administrative and managerial capacities in 

the Government.  

He has completed an advance course in Macro Economics from Bradford 

University, UK, and holds a Masters degree in Business Administration 

from the University of Punjab.  

Mr. Akhtar has previously served as the Managing Director, Long Term Credit 

Fund; Director, Pak Arab Refinery Company Limited; Director, Equity 

Participation Fund; and Director, Industrial Development Bank Limited. 

He was appointed as Member BOM, PSO, on the 1st of March, 2006.

An experienced and versatile professional, Mr. Irfan K. Qureshi has a 

30-year proven successful track record in sales, marketing, logistics, 

customer services, public and government relations, policy formulation 

and the development of systems and processes for increased 

productivity and better management of business models. 

He is currently working as Managing Director, Pakistan State Oil (PSO). 

Before joining PSO, his last assignment was with Chevron Corporation as 

General Manager for Policy, Government & Public Affairs for Pakistan, 

Egypt and Mauritius. During his tenure at Chevron, he also served as a 

Member of the Board of Area Operating Committees of Pakistan and Egypt. 

Starting his career with Chevron Corporation in 1977, Mr. Qureshi went 

on to work for Exxon Fertilizer in Pakistan followed by Cable and 

Wireless PLC. His last assignment prior to leaving Cable & Wireless was 

as the Director Marketing and External Affairs. He rejoined the Chevron 

Corporation in 2001.  

Mr. Qureshi holds an MBA from IBA. During his academic days, he was 

actively involved in various social and cultural activities. He is an active 

member of various cultural forums and participates actively in charity 

efforts.

Dr. Sardar M. Yasin Malik
Chairman

Mr. Irfan K. Qureshi
Managing Director

Mr. Istaqbal Mehdi
Director

Mr. Mahmood Akhtar
Director
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Mr. Iskander Mohammed Khan has been involved in the business since 1990 
and has carried out industrial and commercial projects of national importance. 
He is currently the director of the Premier Group of Companies, having also 
served as Chairman of Pakistan Sugar Mills Association, Chairman of Pakistan 
Polypropylene Woven Sack Manufacturers Association, Director Oil & Gas 
Development Company Limited (OGDCL) and Chairman of Synthetic Textile 
(Bags & Cordages) TC-15 (PSQCA).

He has also served as the Director of the Zarai Taraqiati Bank Limited and 
Director of Islamabad Stock Exchange for the year 2005. 
Mr. Khan has also played an active role as a member of the Managing 
Committee, Federation of Pakistan Chambers of Commerce and Industry in 
2005-2006. 
He was appointed as Member BOM, PSO, on the 4th of February, 2008.

Haji Amin Pardesi is the Vice Chairman of the Giga group. He has been 

involved in all aspects related to the development and expansion of the 

Group. He is the architect of the Group’s entry into the construction and 

property development business. He has also played an active role in the 

establishment of joint venture relationships with prominent groups such as 

Al Ghurair Group, EMAAR properties PJSC, Bina Goodyear and IJM Group. 

Mr. Pardesi is responsible for many laurels won by the companies under his 

management including the Export Performance Trophy by the Federation of 

Pakistan Chambers of Commerce and Industries (FPCCI) and the Pakistan 

Cloth Merchant Association (PCMA).  

He is a life member of SAARC Chambers of Commerce and Industry and, 

besides overseeing the entire construction and real estate development activities 

of the Giga Group, is rendering services as the CEO of Al Ghurair Giga Pakistan 

(Pvt) limited, the Chairman of the Mazyood Giga International Construction 

Company and the Proprieter - Mian Akbar Trading Corporation. 

He was appointed as Member BOM, PSO, on the 14th of February, 2008.

Profiles of Board of Management

Mr. Muhammad Ejaz Chaudhry, the Additional Secretary of the Federal 

Ministry of Petroleum and Natural Resources is a career civil servant. Born on 

October 08, 1955, he acquired his studies in science. After doing his Masters 

in Psychology from Government College, Lahore, in 1978 (1st Class 1st), he 

joined the civil service of Pakistan in the District Management Group in the 

Year 1980 (8th CTP).

Mr. Chaudhry has a vast experience of Public Administration in the Province of 

Sind, Punjab and the Federal Government, having served as the Deputy  

Commissioner Thatta (1988-89), Karachi Central (1989-90) and Nawabsah 

(1990-93). He was transferred to Punjab in 1993 and served as Additional 

Secretary Home (1994-96), Director Labour (1996-98), Registrar Cooperative 

Punjab (1998-2002), DCO Multan (2003-05), Joint Secretary Ministry of 

Education (2005-2006), Director General National Institute of Public 

Administration, Lahore (2007-2008).

He is an alumni of George Washington and Harvard University, USA, Civil 

Service College Singapore, Government College (Punjab University) Lahore, 

Administrative Staff College, Lahore and National Defence University, 

Islamabad.  

He was appointed as Member BOM, PSO, on the 22nd of October, 2008. He 

is also a Director on the Boards of Mari Gas Company Ltd., the Oil and Gas 

Development Company Ltd. and Inter State Gas Systems (Pvt.) Ltd.

Mr. Arshad Said graduated from Islamia College Peshawar in 1955 and 
then obtained a M.A degree from Oxford Univeristy in Modern History and 
Political Science. 
He joined Burma Shell (now Shell Pakistan Limited) in December 1958 
and held management positions in different facets of the business including 
oil marketing, lubricants development, supply and distribution and 

chemicals. He represented Shell International on the Board of Pakistan 
Refinery Limited. 
During his 39 years of service with Shell Pakistan, Mr. Said attended all the 
major training courses of Shell International in London and at The Hague. 
He participated in the Strategic Management Programme at Ashridge 
Management College England and retired as the Operations Manager SPL. 

Mr. Iskander Mohammed Khan
Director

Mr. Arshad Said
Director

Haji Amin Pardesi
Director

Mr. Muhammad Ejaz Chaudhry
Director
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A seasoned professional, Mr. Siddiqui brings to the table years of 

experience in the trading and manufacturing fields.  Holding a Bachelors 

degree in Commerce, he has previously held prominent positions in the 

Arabian Gulf Malaysian Express Service and has also been actively 

involved in the trade of various agricultural staples such as rice and sugar. 

A true aficionado of literary pursuits, he is an avid reader and follows 

current affairs very closely- a quality that enables him to be an asset to the 

board with his extensive knowledge and valued input. 

He was appointed as Member BOM, PSO, on the 4th of February, 2008.

Mr. Muhammed Yousaf Qamar Hussain Siddiqui
Director
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SAHIWAL
Sahiwal is a growing city in the Punjab province 
of Pakistan and the administrative centre of the 
Sahiwal District. Sahiwal's industries include 
cotton ginning, tanning, textile spinning, textile 
weaving, leather products, garments and 
pharmaceuticals. 

Harrapa is a large village in Sahiwal, and 
archaeologists believe it to be the urban 
epicenter in the upper Indus region. Most of 
the site remains unexcavated, but the earliest 

deposits on the site go back to 5,300 B.C.
Sahiwal is famous for its cattle rearing farms. 
The cattle is bred for export and also sold 
throughout the country.

An extensive network of 268 PSO retail 
outlets facilitates this growing city, 
contributing significantly to its people as well 
as its thriving industries. 

Punjab, Pakistan - 73 ° 6’ 0”E,  30° 40’ 0”N



Board Audit Committee

Chairman 
Mr. Iskander Mohammed 
Khan 

Members
Mr. Arshad Said
Mr. Mahmood Akhtar

Secretary 
Mr. Ather Ali 

   

TERMS OF REFERENCE OF THE BOARD AUDIT 
COMMITTEE
 
The Board Audit Committee and PSO have adopted the terms of 
reference as described in the Code of Corporate Governance.

The Board Audit Committee shall, among other things, be responsible 
for recommending to the Board of Management the appointment of 
external auditors by the company’s shareholders and shall consider 
any questions of resignation or removal of external auditors, audit fees 
and provision by external auditors of any service to the company in 
addition to the audit of its financial statements. 

In the absence of strong grounds to proceed otherwise, the Board of 
Management shall act in accordance with the recommendations of 
the Audit Committee in all these matters.

In addition, as per the provisions of the Petroleum Products (Federal 
Control) Act, 1974 the terms of reference of the Audit Committee shall 
also include the following:

i. Determination of appropriate measures to safeguard the 
company’s assets; 

ii.  Review of preliminary announcements of results prior to 
publication; 

iii. Review of quarterly, half-yearly and annual financial statements 
of the company, prior to their approval by the Board of 
Management, focusing on: 

•  Major judgmental areas;
•  Significant adjustments resulting from the audit; 
•  The going-concern assumption; 
•  Any changes in accounting policies and practices; 
•  Compliance with applicable accounting standards; and 
•  Compliance with listing regulations and other statutory 

    and regulatory requirements. 

iv.   Facilitating the external audit and discussion with external 
auditors of major observations arising from interim and final 
audits and any matter that the auditors may wish to highlight (in 
the absence of management, where necessary);

 
v.    Review of the management letter issued by external auditors and 

management’s response thereto; 

vi.  Ensuring coordination between the internal and external 
auditors of the company; 

vii.   Review of the scope and extent of internal audit and ensuring 
that the internal audit function has adequate resources and is 
appropriately placed within the Company; 

viii.  Consideration of major findings of internal investigations and 
management's response thereto; 

ix.    Ascertaining that the internal control system including financial 
and operational controls, accounting system and reporting 
structure are adequate and effective; 

x. Review of the company’s statement on internal control systems 
prior to their endorsement by the Board of Management;

xi. Instituting special projects, value for money studies or other 
investigations on any matter specified by the Board of 
Management, in consultation with the Chief Executive and to 
consider remittance of any matter to the external auditors or to 
any other external body; 

xii. Determination of compliance with relevant statutory requirements; 

xiii. Monitoring compliance with the best practices of corporate 
governance and identification of significant violations thereof; and 

xiv. Consideration of any other issue or matter as may be assigned by 
the Board of Management. 
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AUDITORS
A.F. Ferguson & Co.
KPMG Taseer Hadi & Co.

SOLICITORS
Orr Dignam & Co. 

BANKERS
Allied Bank Limited
Askari Bank Limited
Bank Al-Falah Limited
Bank Al-Habib Limited
Citibank N.A
Deutsche Bank AG
Faysal Bank Limited
Habib Metropolitan Bank Limited
Habib Bank Limited
JS Bank Limited
Meezan Bank Limited
MCB Bank Limited
National Bank of Pakistan
Standard Chartered Bank (Pakistan) Limited
The HSBC Bank Middle East Limited
The Royal Bank of Scotland Limited 
United Bank Limited

Company Information

REGISTERED OFFICE
Pakistan State Oil Co. Ltd.
PSO House
Khayaban-e-Iqbal, Clifton, 
Karachi 75600, Pakistan
Tel: (92-21) 111-111-PSO (776) 
Fax: (92-21) 9920-3721
Helpline: 0800-03000
Website: www.psopk.com

COMPANY SECRETARY
Amjad Parvez Janjua
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Board Finance and Operation Committee

TERMS OF REFERENCE OF THE BOARD FINANCE AND OPERATION 
COMMITTEE
 
The Board Finance and Operation Committee primarily reviews the financial and operating 
plans of the company and all matters relating to them. The Finance and Operation Committee’s 
scope of work entails carrying out the following activities and duties and recommending their 
findings to the Board of Management (BOM) for approval:

1. Review the prevailing as well as the proposed annual business plan covering the following:

  • Performance Results
  • Annual Revenue Budget
  • Annual Capital Budget
  • Capital Expenditure vs. Capital Budget

2.  Analyze gross and operating margins vis-à-vis major operating expenses including 
administrative and marketing expenses, financial charges, transportation etc and approve 
them after deliberations and mutual consensus.

3.  Consider the general economic conditions of the country, competitive realities and scenarios 
and suggest appropriate measures and remedies to improve the company’s performance.

4.  Suggest ways to generate cash either through the issuance of shares, bonds or any other 
financial instruments.

5.  Consider investments and disinvestments of funds outside the normal conduct of the business.

6.  Any other issue assigned by the Board of Management.

Chairman 
Mr. Arshad Said

Members
Mr. Mahmood Akhtar
Mr. Iskander Mohammed Khan
Mr. Muhammad Ejaz 
Chaudhry

Secretary 
Mr. Yacoob Suttar  

 

Board Human Resources Committee

TERMS OF REFERENCE OF THE BOARD HUMAN RESOURCES COMMITTEE
 
Responsibilities

The committee will be responsible for making recommendations to the Board for maintaining:
 •  A sound plan of organization for the company.
 •  An effective employees’ development program.
 •  Sound compensation and benefits plans, policies and practices designed to attract and 

retain the caliber of personnel needed to manage the business effectively.

Functions:

1. Review organization structure periodically to:
 a. Evaluate and recommend for approval of changes in the organization, functions and 

relationships affecting management positions equivalent in importance to those on the 
management position schedule.

 b. Establish plans and procedures which provide an effective basis for management 
control over company manpower.

 c. Determine appropriate limits of authority and approval procedures for personnel 
matters requiring decisions at different levels of management.

2. Review the employees‘ development system to ensure that it:
 a. Foresees the company’s senior management requirements.
 b. Provides for early identification and development of key personnel.
 c. Brings forward specific succession plans for senior management positions.
 d. Training and development plans.

3. Compensation and Benefits
 a. Review data of competitive compensation practices and review and evaluate policies 

and programs through which the company compensates its employees.
 b. Approve salary ranges, salaries and other compensation for the CEO and Senior 

Management / Executive Directors reporting to the CEO.

Chairman 
Dr. Sardar M. Yasin Malik

Members
Mr. Irfan K. Qureshi
Mr. Muhammad Ejaz Chaudhry
Mr. Muhammed Yousaf Qamar  
 Hussain Siddiqui

Secretary 
Mr. Babar H. Chaudhry  
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FAISALABAD
Punjab, Pakistan - 31° 30'N, 73° 05'E
Faisalabad is a city located in the province of 
Punjab, Pakistan. It was formerly known as 
Lyallpur, and is the third largest city in 
Pakistan with an estimated 2009 population of 
approximately 3.5 million. 

The colonial-era grand clock tower, which is 
known locally as Ghanta Ghar, is located in 
the centre with eight roads radiating outwards 
in towards eight bazaars, each with different 
types of markets and goods.

Faisalabad has a strong industrial base 
including textiles, jewellery, home furniture, 
and pharmaceuticals, assisted by the 
expanding transport network that includes 
newly built motorways to Lahore and 
Rawalpindi. 

PSO facilitates the expanding transport 
network with 330 retail outlets across 
Faisalabad. 



Other Committees

Management 
Committee

Chairman 
Mr. Irfan K. Qureshi

Members
Mr. Yacoob Suttar
Mr. Amjad Parvez Janjua

Secretary 
Mr. Amjad Parvez Janjua

MANAGEMENT COMMITTEE

The Management Committee, or Man-Com, a business strategy committee, meets on 
a weekly basis primarily to steer and review all key projects from conceptualization 
to implementation. Man-Com also reviews budgetary proposals and weeds out 
non-essential ones. Upon its approval, a final business plan is prepared and sent for 
Board approval. It also reviews major business issues and takes decisions accordingly.

Other Committees 

Core
Leadership Team

Chairman 
Mr. Irfan K. Qureshi

Members
Mr. Yacoob Suttar
Mr. Aijazuddin
Mr. Amjad Parvez Janjua
Mr. Aziz Hemani
Mr. Babar H. Chaudhry
Mr. Irfan Kidwai
Mr. Javed H. Zuberi
Mr. Jehangir Ali Shah
Mr. Nadeem Memon
Mr. Nazir A. Zaidi
Mr. Shehzad Manzoor
Mr. Tariq Razvi
Mr. Tariq Akber
Mr. Vaqar Ahmed Khan
Mr. Zafar Ahmed Khan
Mr. Zahid ul Hasan
Mr. Zulfiqar Jaffery

Secretary 
Mr. Amjad Parvez Janjua

CORE LEADERSHIP TEAM

The Core Leadership Team or CLT comprises of the Executive Directors and 
General Managers of the company. It is chaired by the Managing Director. In this 
meeting various company intiatives and progress on different assignments are 
discussed.
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D. I. KHAN
NWFP, Pakistan - 31°49’ N, 70°55’E
Dera Ismail Khan is a city in the North West 
Frontier Province, Pakistan. 

A popular tourist destination is a pre-Islamic 
fort called Bilot, 30 miles from the Dera Ismail 
Khan on the Dera Ismail Khan-Chashma 
highway. Its ruins are situated on a hill.

A sacred Sikh shrine is located in the Chota 
Bazaar of Dera Ismail Khan as Guru Nanak, 
the founder of the Sikh religion, is believed to 
have visited this place during his fourth 
itinerary.

One of the most famous products of Dera 
Ismail Khan is the variety of mango called the 
“langra”. The most desirable langras are 
grown in the village of Panyala in Dera Ismail 
Khan. This district also produces wheat, sugar 
cane, rice, and dhakki dates that are exported 
the world over.

PSO has a network of 204 retail outlets across 
Dera Ismail Khan. PSO’s divisional office is 
facilitating transporters, petrol pump dealers 
and other motorists alike.



Other Committees

Executive 
Committee

Chairman 
Mr. Irfan K. Qureshi 

Members
EDs, GMs, DGMs and
Departmental Heads

Secretary 
Mr. Aamir Abbasi

EXECUTIVE COMMITTEE

The Executive Committee or Ex-Com is another high level committee which meets 
once in a month to review day-to-day company affairs. The Ex-Com members share 
their problems as well as key accomplishments with other committee members. The 
Ex-Com is chaired by the Managing Director and it comprises of EDs / GMs / DGMs / 
Departmental Heads of the company. 

Other Committees 

Employee 
Leadership Team

Chairman 
Mr. Irfan K. Qureshi 

Member
Mr. Yacoob Suttar

Secretary 
Mr. Babar H. Chaudhry

EMPLOYEE LEADERSHIP TEAM

The employee leadership team, or ELT, meets on a regular basis and reviews all 
matters pertaining to human resources including recruitment, transfers, disciplinary 
actions, promotions and employee benefits. The committee also reviews succession 
plans and organizational developments.
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LAHORE
Punjab, Pakistan - 32°56'N  73°43'E
Lahore is a city in north-eastern Pakistan on 
the Ravi River, and is the capital city of the 
Punjab Province. It is the principal 
commercial, banking, and transportation 
centre of the province.

Lahore is famous for many architectural 
buildings with historical importance, for 
example The Badshahi Mosque, Minar-e 
Pakistan, Jehangir Fort, Shalimar Gardens 
and Hiran Minar.

Amongst the many festivals, basant is the most 
famous in Lahore, a kite flying festival in 
which the people from all over Lahore as well 
as abroad gather to celebrate the coming of 
spring. Kite-flying competitions take place on 
city rooftops and the sky is immersed in a 
kaleidoscope of colours.

280 PSO retail outlets fuel this provincial 
metropolis; some housed with CNG conversion 
centres. PSO also has strategic alliances with 
international food chains whose outlets are 
operational at PSO service stations.





WEAVING THE NETWORK OF OUR NATION

Take a look around you, and chances are you'll find us there; somewhere near you, 
and everywhere in Pakistan, from the airport in your city, to the industrial sector to 
quite possibly, the car right next to yours on the road.

That's because most people choose PSO’s products over any other in the country, 
as we fuel air and sea ports, government entities, armed forces, railways, the 
agriculture sector, IPPs and industrial units with maximum efficiency. So wherever 
you go, you'll find us there - engineering innovations with a portfolio of products 
and solutions that no other company can offer. With more than 3,600 retail outlets 
serving approximately 2.8 million retail customers daily along with 2,000 industrial 
units and business houses and a fleet of 6,000 tank lorries, tank wagons and 
pipelines, PSO has the largest distribution network in the country.
 
We take great pride in maintaining our tradition of excellence with our commitment to 
meet the energy needs of today and the rising challenges of tomorrow by anticipating 
future needs before they arise, with the benefit of our consumers and investors in mind. 
Because thinking ahead is the only way of staying ahead.

PSO ANNUAL REPORT 2009
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KARACHI
Sindh, Pakistan -  4° 48' N 66° 59' E 
Karachi is situated in southern Pakistan and is 
the capital of the Sindh Province. The hub of a 
sprawling metropolitan area, Karachi is the 
nation’s largest city and its chief transportation, 
financial, commercial, and manufacturing 
centre. The city is also an important banking 
centre with a stock exchange.

Karachi has a rich collection of buildings and 
structures of various architectural styles 
ranging from Mughal to Colonial. The Kothari 
Parade and Mohatta Palace are fine examples 
of Mughal architecture in Karachi.

Known for its beaches and local fishing 
villages, Karachi carves the network for a 
major percentage of fish exports. Most of the 
international trade of Pakistan also passes 
through the city’s busy modern port, centred 
on the island of Keamari.

With 192 retail outlets across Karachi 
supported by an uninterrupted supply chain, 
PSO caters to the fuel requirements of the 
citizens of Karachi as well as important 
economic sectors spanning from aviation, 
power plants and other industrial units 
round-the-clock.
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Vision
To excel in delivering value to customers as an innovative 

and dynamic energy company that gets to the future first.
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Mission

We are committed to leadership in the energy market through a competitive 
advantage in providing the highest quality petroleum products and services 
to our customers based on:

1.     A professionally trained, high-quality, motivated workforce that works 
as a team in an environment which recognizes and rewards 
performance, innovation and creativity, and provides for personal 
growth and development.

2.  The lowest-cost operations and assured access to long-term and 
cost-effective supply sources.

3.    Sustained growth in earnings in real terms.

4. Highly ethical, safe, environment-friendly and socially responsible 
business practices.

08

Welcome to PSO, the la rgest oil marketing company of the 
country committed to fuelling the progress of the nation.

1.  Maximize profitability in the Lubricants business through segmented 
marketing and brand promotion. 

2.  Explore potential markets for the export of fuels and lubricants.

3.  Expand the PSO Cards Business by enhancing the customer base, 
efficient distribution and brand partnership.

4.   Enhance our reach and add to our network of New Vision Retail 
Outlets (NVROs).

5.  Develop bio-fuels and expand the gaseous fuels business.

6.  Revamp the C-store network, introduce Quick Service Restaurants and 
develop strategic alliances with local and international franchises.

7.  Revamp organizational structure and various functions in line with the 
best corporate practices.

8.  Streamline systems and procedures in accordance with the changing 
business environment.

9.  Ensure full HSE compliance in all our operations and try to meet a zero 
accident objective through effective system development, training, 
inspections and audit.

10.  Reinforce quality assurance by acquiring the ISO 9000 quality 
management certification of various departments, and expansion of 
MQTU network.

Strategic Objectives

PSO ANNUAL REPORT 2009
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We at PSO serve approximately 2.8  million customers daily 
through the la rgest and most extensive distribution network 
in the country.



HYDERABAD
Sindh, Pakistan - 25° 22’ 45” N, 68° 22’ 6” E
Hyderabad is located in the Sindh province of 
Pakistan and has been a staging point towards 
the Sindhi language and the birthplace of a few 
influential poets and Sufi dervishes.
 
Meer tombs is a Pre-Harappa site which 
flourished from 3,600 to 3,300 BC and is located 
110 kilometres north of Hyderabad. Kotri 
barrage, a very important irrigation system built 
at the outskirts of the city, is responsible for 
supplying water to major cities of Pakistan.

Rich with culture and tradition, Hyderabad is the 

largest bangle producer in the world also famous 
for its pottery and metal work for trucks and 
vehicles.

PSO enjoys a wide reach in Hyderabad with 304 
retail outlets across the city to meet the fuel 
requirements of residents and transporters alike. 
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Excellence: We believe that excellence in our core activities emerges from a 
passion for satisfying our customers’ needs in terms of total quality management. 
Our foremost goal is to retain our corporate leadership.

Innovation: We are committed to continuous improvement, both in new products 
and processes as well as existing ones. We encourage creative ideas from all 
stakeholders.

Respect: We are an equal opportunity employer, attracting and recruiting the finest 
people from around the country. We value contribution from individuals and teams. 
Individual contributions are recognized through our reward and recognition program.

Integrity: We uphold our values and business ethic principles. Professional and 
personal honesty, dedication and commitment are the landmarks of our success. 
Open and transparent business practices are based on ethical values and respect for 
employees, communities and the environment.

Cohesiveness: We endeavour to achieve higher collective and individual goals 
through teamwork. This is inculcated in the organization through effective 
communication.

Corporate Responsibility: We promote health, safety and environment culture both 
internally and externally. We emphasize on community development and aspire to 
make society a better place to live in.

Core Values
In line with management’s effort to maintain the decorum and ensure an 
environment that is cohesive to the development and success of our people, a Code 
of Conduct has been put in place where the following activities can result in 
disciplinary action:
 
1. Unsatisfactory and negligent job performance. 
2. Excessive and unauthorized absence from duty.
3. Unsatisfactory safety performance.
4. Reporting on duty under the influence of drug or intoxicants.
5. Absence from duty without notice or permission from the supervisor unless the 

cause of absence prevents giving notice.
6. Using influence for promotion, transfer or posting.
7. Conduct that violates common decency and morality.
8. Engaging in a fight or in activity that could provoke fighting on site property.
9. Insubordination or deliberate refusal to comply with reasonable requests or 

instructions.
10. Use or possession of weapons, ammunitions, explosives, intoxicants, illicit drugs or 

narcotics on site.
11. Acts of “horse play” on site property.
12. Gambling on site property or bringing illegal gambling paraphernalia on to the site.
13. Theft or unauthorized removal of site property or property belonging to site 

employee, contractor and vendor.
14. Intentional damage to site, employee, contractor or vendor property.
15. Dishonest act or fortification of records, including the giving of false 

information when required.
16. Bringing combustible material on site or having any type of match sticks, 

cigarette lighter or flame producing device in restricted areas.
17. Smoking except in designated areas.
18. Using or divulging without permission, any confidential information gained 

through employment at the site.
19. Physical, mental or sexual harassment of fellow employee including threat to 

do bodily harm.
20. Crime involving fraud, indecency, breach of dignity or public morals and other 

serious offences.
21. Any other commission or omission which, in the opinion of the company, 

requires/justifies dismissal/termination of employment.

Code of Conduct

PSO ANNUAL REPORT 2009
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SUKKUR
Sindh, Pakistan - 28°05 ’02”N, 68° 43’ 47”E
Sukkur is the third largest city of the Sindh 
province, situated on the west bank of the 
Indus River. Sukkur is nicknamed Darya Dino, 
meaning the gift of river, as without the Indus 
the city would be a desert.

The Sukkur barrage controls one of the largest 
irrigation systems in the world. The 5,000 feet 
long barrage has 66 gates and is made of 
yellow stone and steel and can irrigate nearly 

10 million acres of farmland through its seven 
canals. Some of the canals are larger than the 
Suez Canal.

Sukkur is famous for its sussi cloth, ceramic 
tiles, block printing and woodwork.

The Sukkur division houses 220 PSO retail 
outlets to facilitate both the transport and 
agriculture sectors.



Company Profile

Pakistan State Oil, the largest oil marketing company in the country, is 
currently engaged in the marketing and distribution of various POL products 
including Motor Gasoline (Mogas), High Speed Diesel (HSD), Furnace Oil 
(FO), Jet Fuel (JP1), Kerosene, LPG, CNG, Petrochemicals and Lubricants. In 
addition to this, we also import different products according to their demand 
pattern and possess the biggest storage facilities representing 80% of the 
country’s total storage capacity.

Brief overview of each business facet of PSO is stated below: 
    
Marketing & Distribution   
The company has the largest distribution network comprising of 3,620 outlets 
out of which 3,384 serve retail customers, 53 outlets cater to the agriculture 
sector and 183 outlets serve our bulk customers. Out of a total number of 
3620 outlets, 1,735 have been upgraded as per the New Vision Retail 
Program with the most modern facilities.

Moreover, there are 37 company owned and company operated (Co-Co) sites 
to serve our retail customers. The idea of setting up Co-Co sites was to make 
these stations flagships under maximum supervision and intense scrutiny to 
maintain the highest level of efficiency, service and customer care.

In addition to retail customers, more than 2,000 industrial units & business 
houses, power plants and airlines are being catered to by PSO's different 
departments.  
    
Acquisition of Products    
Traditionally, due to the high demand of two products, i.e. High Speed Diesel 
(HSD) and Furnace Oil (FO), there has been a supply deficit in the country. 
Transport and automotive sectors are the main consumers of HSD and Mogas 
whereas power plants and IPPs use up Furnace Oil for electricity generation. 
To meet the supply deficit, PSO imports HSD and FO along with some 
additional volumes of Mogas as and when required. The OMCs import 
around 9.8 million metric tons of the white and black oil products of which 
PSO has the lion's share of imports accounting for more than 88 percent. 

PSO has maintained a 30-year mutually-beneficial business relationship with 
Kuwait Petroleum Corporation (KPC) for the purchase of HSD and FO. This is 

through a term contract, which assures both parties of continued product 
supply and protects PSO from frequent price fluctuations in the international 
HSD market. 

Other than importing products, various refineries in Pakistan including Attock 
Refinery Limited, Pakistan Refinery Limited, BOSICOR, NRL and PARCO 
cater to our product needs including that of LPG, motor gasoline, kerosene, 
jet fuels, high speed diesel and furnace oil. 

Storage   
PSO possesses huge infrastructure facilities from Karachi to Gilgit. This entails 
9 installations and 12+1 depots with a storage capacity exceeding 1 million 
metric tons, representing over 80% of the total storage capacity owned by all 
oil marketing companies.

To optimize storage utilization, the company has recently also provided 
hospitality to refineries and other oil marketing companies that include 
Chevron, Total PARCO and Hascombe. 
    
Product Movement     
The modes used for the product movement of POL products by PSO include 
tank lorries, tank wagons and pipeline. We have a fleet of around 6,000 tank 
lorries. Around 1,200 tank lorries, equipped with tracking and pilfer proof 
systems, have been upgraded as per international standards which are 
engaged in delivering quality fuels across the country. 

With the inception of the White Oil Pipeline Project (WOPP) from Karachi to 
Mehmood Kot via Shikarpur & the MFM (Mehmood Kot / Faisalabad / 
Machikey) pipeline, the pattern of supplies from Karachi has drastically 
changed as the entire white oil movement from Karachi has been switched 
over from tank lorries to pipeline. PSO has an equity partnership in this 
project with a 12% shareholding.

Lubes Manufacturing & Sales   
To cater to all kinds of lubricant customers including automotive, hi-street 
and industrial consumers by meeting the national demand through products 
of international standards, PSO has set up a state-of-the-art Lubricants 
Manufacturing Terminal (LMT) at the Korangi Industrial Area in Karachi.

16

Raw materials (Lube Base Oils and Additives) are 
acquired from suppliers of national and international 
repute and stored as per prevailing global standards. The 
most advanced computerized equipments like the 
Automatic Batch Blender (ABB), Simultaneous Metered 
Blending (SMB) and Additive Dozing Unit (ADU) have 
been installed at the LMT in order to produce top-quality 
lubricants in the desired volume as per demand.

PSO Brands
PSO’s leading retail brands include Premier-XL (petrol 
with a multi-functional additive), Green-XL (environment 
friendly diesel with an additive that provides more 
mileage, smooth running and less black smoke), Deo 
(diesel engine oil) and Carient (passenger car motor oil). 
In order to deliver the promised quality to its retail 
customers, PSO has a fleet of 21 Mobile Quality Testing 
Units (MQTU) operating from 15 major cities of Pakistan. 

Non-Fuel Retail
PSO has gone beyond fuel for its retail customers and has 
introduced quick service restaurants, courier windows, 
convenience shops, wash express, ATMs and utility bill 
payment windows for its customers.

Industrial Consumer
Alongside its retail and non-fuel retail business, PSO also 
caters to the fuel demands of industrial consumers that 
include power generation, railways, sugar and the textile 
industry. The company has also been meeting the fuel 
needs of the armed forces of Pakistan. PSO also provides 
refuelling facilities at 9 airports in Pakistan as well as 
marine ship fuel at 2 ports.  

OVERVIEW OF SUPPLY CHAIN
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BAHAWALPUR
Punjab, Pakistan - 29° 20' 40" N , 71° 42' 45" E
Bahawalpur is the capital city of Bahawalpur 
District located in Punjab, Pakistan. Saraiki and 
Punjabi are the local languages of the area while 
Urdu and English are also spoken. 

The historic Derawar Fort with its enormous 
structure lies in the heart of the Cholistan Desert 
near Bahawalpur. Its forty lofty and rolling 
battlements made of thin red bricks are visible 
from miles around. The fort itself dates back to 
the pre Harappan settlement, making it an 
archaeological wonder.

Rilli is a special fabric made of small pieces of 
cotton cloth of many colours along with 
needlework. It can be used as wall hangings, 
bed covers, carpets and blankets, and is the forté 
of the artisans of this area.

With a network spanning 249 retail outlets 
across Bahawalpur, PSO has woven itself into 
the infrastructure of this historic city.



XX

Marketing Conference was organized in which relevant
f ield staff from all over the country participated.

PSO F leet & Corporate Cards won the 4th 
Consumer Choice Awards in the category
of most Preferred Fuel Credit Card.

An agrement was signed with Virtual University

to establish a VU PSO Campus at District

Badin-Sindh.

Pakistan’s F irst Auto Credit Card was launched 

in collaboration with UBL.

Vehicle I
dentif ica

tion System was 

launched which pro
vides contr

ol 

to customers on t
heir fu el expenses.

PSO was among the top business enterprises

in the Muslim world with its 29th ranking 

amongst Muslim companies worldwide.

PSO’s Mobile Quality Testing Unit was 

endorsed as ISO 9001:2008 

Compliant by Moody International.
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Corporate Events FY09

AGM 2008 in progress
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PSO orga n ized a s e rie s o f CNG Cu stome r 

Ca re Da ys t h rou ghout Pa kist a n to p romote 

CNG a nd it s l u brica nts.

PSO became the only company in Pakistan’s
energy sector with ISO 27001: 2005-ISMS 
Certif ication.

PSO and Air Total International (AT I) signed
Technical and Agency Agreement for Aviation
services all over Pakistan.

F ive schools were established in 

  earthquake affected areas in parnership 

    with Heritage Foundation and The

      Citizens Foundation.

An agreement was signed with KATCO kids 
for establishing a Day Care Centre at PSO 
House Karachi.

PSO exte
nded h

elp t
o Int

erna
lly D

ispla
ced 

People
 from

 

Swat by
 virtu

e of 
donat

ing a
 day’s 

sala
ry by

 its e
mploye

es

and R
s. 10 

million
 in P

rime M
inist

er R
elief 

Fund
.

Ethanol Blended Fuel E10 was launched 

in Islamabad.
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MULTAN
Punjab, Pakistan - 30° 12'N  71° 26'E
Multan is a city in the Punjab Province of 
Pakistan and capital of the Multan District. It is 
located in the southern part of the province on 
the east bank of the Chenab River, more or 
less in the geographic centre of the country 
and about 966 kms from Karachi. Multan is 
known as the 'City of Saints'. The city is full of 
bazaars, mosques, shrines and superbly 
designed tombs.
 

The Mausoleum of Rukn-i-Alam, an eminent 
Sufi Saint, could possibly be considered as the 
glory of Multan.

Kashiwork, which is the glazing and hand 
painting of ceramic products, is an important 
art for which Multan is famous the world over. 

A network of 259 outlets across Multan 
establishes PSO as a vital player in the city’s 
petroleum industry.
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The Board of Management of PSO is pleased to present the thirty-third annual report 
and the audited financial statements of the Company for the year ended June 30, 2009. 
This Report presents the financial, operational, human resource, and corporate 
responsibility performance of the Company, and highlights the key business challenges 
faced by us during the year. 

During FY09, despite global and domestic economic recession, PSO successfully 
maintained its market leadership in major products of its business portfolio i.e. Motor 
Gasoline (Mogas), Hi-speed Diesel (HSD) and Fuel Oil (FO).

GLOBAL AND DOMESTIC BUSINESS ENVIRONMENT

Pakistan’s macroeconomic environment faced massive challenges of the war on terror, 
the deepening of the global financial crisis which pierced into the domestic economy 
through a substantial decline in the country’s exports, the return of expatriates due to 
layoffs in international markets, a visible slowdown in foreign direct inflows and the 
devaluation of the Pakistani Rupee. 

The extremely volatile nature of oil prices remained at the heart of the global financial 
crisis. During the first half of FY09, western economies slowed down and hedge funds 
invested trillions of dollars in the energy sector. But when the banking industry 
collapsed, hedge funds had to raise cash by liquidating their investments in the energy 
sector, sending oil prices tumbling. By December 2008, oil prices had collapsed by 75%.

The global crash of oil prices in the international market, however, helped Pakistan in 
addressing the mounting trade deficit mainly due to a significant decrease in the 
imports value of the country. This also helped the government in withdrawing the huge 
subsidies it was giving to the consumers in the backdrop of very high international oil 
prices. The support from the IMF and other bilateral and multilateral donors helped 
Pakistan in improving its fast depleting foreign exchange reserves.

PETROLEUM INDUSTRY OVERVIEW

FY09 witnessed a very sharp fluctuation in international oil prices which touched the 
highest level of US$ 141/bbl in July 2008 against the lowest level of US$ 33/bbl in 
December 2008. 

During FY09, a number of internal and external challenges threatened Pakistan’s 

economy, and a shortfall in the energy sector, mainly driven by circular debt, was 
among the major problems. During the year under review, supply and consumption
of energy in different sectors remained lower than the previous year. This was mainly 
due to the overall slowdown of our economy caused by inflation coming from very 
high energy products prices. This, in particular, had an adverse impact on the 
performance of our large-scale manufacturing sector.

The consumption of petroleum products in the country during FY09 decreased by 1% 
compared to the preceding year. Mogas and JP1 showed a volumetric growth of 4.2% 
and 3.2% respectively, whereas HSD and SKO experienced a downward trend with a 
negative growth of 7.4% and 21.7% respectively. The overall growth impact 
remained negative as greater volumes of HSD were consumed as compared to Mogas 
and JP1.

On the CNG side, Pakistan became the largest CNG consumer in the world with 
2,700 CNG stations catering to about 2.0 million vehicles as compared to 1.7 million 
vehicles during the preceding year, showing an increase of 17.6%. 

The consumption of Black Oil (Fuel Oil and Light Diesel Oil) grew to 8.2 million tons 
– an increase of 5.7% over the preceding year. Black Oil demand picked up owing to 
supply constraints for natural gas and a significant reduction in hydro-electricity. This 
trend in Fuel Oil consumption is expected to continue in subsequent years mainly due 
to the above mentioned factors. 

During FY09, local refineries produced 9.6 million tons whilst the deficit requirement 
of around 9.8 million tons was imported. The major chunk of the demand was in FO 
and HSD for which 5.1 million tons and 4.3 million tons were imported respectively. 
A significant reduction in the refining capacity of different refineries was witnessed 
mainly due to the mounting circular debt.

PSO PERFORMANCE

During FY09, PSO sold 12.9 million tons of POL products (excluding exports of 0.17 
million tons) as compared to 13 million tons (excluding exports of 0.11 million tons) 
during the preceding year. The Company was able to sustain its sales volumes despite
the overall economic slowdown and the decline in petroleum products consumption 
in the white oil segment.  
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GUJRANWALA
Punjab, Pakistan - 32°10'N, 74°12'E 
Gujranwala is a city in Punjab, Pakistan. It is 
an agricultural marketing centre as well as a 
commercial and industrial centre, with its 
rural areas producing a large variety of 
agricultural goods. 

The Gujranwala Railway Station was built in 
colonial times and is a famous landmark of the 
area along with the Sialkoti gate.

Gujranwala is famous for its world renowned 
sports goods, textile mills, cutlery manufacturing 
and large agricultural processing plants. The 
main crops of Gujranwala are rice, wheat, 
potatoes, barley and pearl millet.

A network of 152 retail outlets across 
Gujranwala positions PSO as one of the 
leading petroleum products in the city.



Black Oil

In Black Oil, PSO enhanced its market share appreciably from 82.3% in FY08 to 
85.8% in FY09. This actually reflects on the Company’s ability to meet the FO 
demand from the power sector.

PSO’s sales volume grew by over 10.2% as the power sector mainly relied on PSO as 
competitors showed least interest in supplying Furnace Oil to the power sector in the 
backdrop of the mounting circular debt.

White Oil

In White Oil, despite a negative growth of 9.1% in the sales volume, PSO continued 
its market leadership with a 59.4% market share.  
  
The decrease in white oil volumes was mainly due to the overall economic downturn 
which resulted in a 5.5% decline in overall industrial volumes as well.
 
Mogas

In Mogas, PSO registered an increase of 2.4% in sales volumes as compared to the 
preceding year. The increase in sales was largely attributable to the narrowing price 
gap between Mogas and CNG due to which consumers preferred to drive their cars 
on petrol. During FY09, PSO continued its leadership in Mogas with a market share 
of 48%.

HSD

HSD sales volumes by PSO during FY09 witnessed a decline of around 11%. The 
reason behind this negative growth was the lack luster economic activity and slow 
transportation across the country. However, during FY09, PSO continued playing its 
leadership role in this product category with a market share of 61.2%. 

JP1

In JP1, PSO continued to provide fuel at 9 airports across the country and registered 
an increase of 7.3% in its sales volume as compared to the preceding year. The 
Company maintained its leadership with a market share of 66.4%.

Your Company ended FY09 with an overall market share of 71.3% as compared to 
70.5% during FY08.

50

Source: OCAC

  H S D 4,674  5,258  61.1  63.8 
  GASOLINE 734  717  48.0  48.9 
  JP-1(Local) 414  385  66.4  63.9 
  S K O 101  154  56.5  67.4 
 5,923  6,514  59.4  61.8 
Black Oil    
  F O 6,976  6,308  86.4  83.0 
  L D O 29  48  32.6  37.6 
  7,005  6,356  85.8  82.3 
Total 12,928  12,870  71.3  70.5 
JP-1 (Export)* 171  105  40.9  31.8 
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KEY ACHIEVEMENTS FY09

12+1 Depot Model Implementation

As a result of the Government’s decision regarding the closure of several depots 
nationwide and implementing the 12+1 Depot Model, PSO had to manage 
additional product handling at depots/terminals. In relation to this requirement, the 
Company undertook the project of developing a Tank Lorry Decanting Facility for 
Mogas at JIMCO. Furthermore, decanting and loading facilities at Sihala Terminal 
and Tarujabba depot were upgraded to meet operational requirements in view of 
the depots closure.

The Company successfully implemented the 12+1 Depot Model and met the 
Government’s deadline.

Uninterrupted Fuel Supply throughout the Country 

PSO has the widest strategic oil distribution network. This network comprises 81% 
of the total national storage, numerous pipe line networks and equity partnership in 
the White Oil Pipeline Project (WOPP) from Karachi to Mehmood Kot. The 
distribution network facilitates PSO in supplying fuel to the vital sectors of the 
economy. Besides supplying fuel to national power utilities like WAPDA and KESC, 
PSO is the largest Furnace Oil supplier to all the Independent Power Projects (IPPs) 
in Pakistan. In FY-09, more than 14 million tons of products were arranged (30% 
through local refineries and 70% through imports) in order to meet the dynamic 
market demand of different sectors. During the year, the Company imported more 
than 3.4 million tons of Diesel and 5 million tons of Furnace Oil. Furthermore, in 
view of the high demand of Kot Addu Power Co.Ltd (KAPCO), the Company 

arranged more than 900,000 tons of LSFO through imports, which was in addition 
to the provision of approximately 270,000 tons produced locally. 

The Company imported and supplied around 1 million tons of LSFO for the first 
time in its history. Overall, 175 vessels of 9.74 million MTs of distillates such as 
HSD, HSFO, LSFO, JP-1, Mogas etc. were arranged. PSO also made record supplies 
of 232,500 MT of HSFO to HUBCO in the month of March 2009.

During FY09, 80.1% (3.4 million tons) of the total HSD imports of the country were 
managed by PSO. The Company thus played a vital role in fulfilling the needs of the 
all-important transportation sector. In Furnace Oil, the Company imported 99.3% 
(5 million tons) of the country’s total imports which is of immense significance for 
power generation in the country.

In order to ensure an uninterrupted supply of HSD to Pakistan, the Company 
finalized a 3 year term contract agreement with Kuwait Petroleum Company. In 
addition, the Company renewed its existing and signed new POL Hospitality and 
Sale Purchase Agreements with OMCs & local refineries.

Record Movement of LSFO for Power Sector

The Company’s logistics wing moved 11.7 million tons of products which include 
HSD, Mogas, SKO, LDO, HOBC, JP1, HSFO and LSFO. Despite enormous 
challenges like the ever increasing demand of fuel oil due to power outages, 
emergency shutdowns of major refineries and the fragile law and order situation in 
the country, the Company ensured supplies to over 3,600 retail outlets and over 
500 other customers including industries, power plants, aviation, marine and 
export. In April 2009, the Company moved 116,875 MTs of LSFO from Karachi to 
Lalpir which was the highest ever in any month. 
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PSO Major Highlights - FY 2009
Sold 7 million tons of furnace oil – the highest in the last 
8 years 

Efficiently managed supply to the power sector despite the 
liquidity crisis 

Imported approximately 90% of the country’s POL imports

 3.4 million tons of HSD 
 5 million tons of FO 

Helped in the revenue collection of more than Rs. 161 
billion to the GOP (Sales Tax: 97 billion, taxes: 1.4 billion, 
PDL: 61 billion)

Extended support to various charitable organizations in the 
health & education sector including contribution for the 
rehabilitation of IDPs due to the Swat operation
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Aiming at bringing further efficiency in the oil transportation business, regular training 
sessions at various locations were organized. The aim of these sessions was to keep 
contractors abreast on the dynamic marketing environment/competition and also to 
ensure that adequate training be imparted to drivers on the importance of safe driving.

Growing New Vision Retail Outlets Network

The rapid development of New Vision Retail Outlets (NVROs) in the past few years is 
one of the top reasons for the increased market share and image of the Company. 
Continuing with the same vigour, the Company met its annual target of building 100 
NVROs in FY09. PSO now has more than 1,700 NVROs in its network, which is a 
landmark in terms of the highest number of stations amongst other oil marketing 
companies (OMCs).

Computerized Maintenance Management System

A state-of-the-art Computerized Maintenance Management System (CMMS) has been 
deployed to integrate all maintenance activities for retail outlets. This system has been 
implemented to ensure complete traceability of complaints regarding all breakdown 
issues at retail outlets. It will also provide real-time data regarding all pending 
complaints along with any repetitive defects in any equipment. The system also serves 
as an information hub and helps in quick and accurate decision-making. 

Reaching 100,000 Cards’ Customers Landmark 

During FY09, PSO’s Cards Business continued to grow and further consolidated its market 
share. The Fleet & Corporate Card-customer base expanded by 84% with over 7,000 
corporate accounts. In July 2008, PSO Fleet & Corporate Cards achieved a milestone of 
serving 100,000 Cards’ customers, endorsing the popularity & success of the Fleet 
Management Solutions. To complement these remarkable achievements, PSO Fleet & 
Corporate Cards received the 4th consecutive ‘Consumer Choice Award’.

UBL PSO Partnership

Another success on the cards horizon was the 
launch of the ‘UBL PSO Auto Credit Card’. A first 
of its kind in Pakistan, the unique selling 
proposition is that the cardholder is entitled to 
receive 5% free fuel of the total transaction 
amount at the end of every transaction made at a 
PSO retail outlet.

Vehicle Identification System

PSO successfully introduced yet another 
technology-driven initiative for large corporate fleet 
accounts, namely the Vehicle Identification System 
(VIS) that confines the delivery of fuel to authorized 
vehicles only. 

Business Diversification - Non-Fuel Retail

With today’s growing competition in the fuel 
business, PSO has placed greater emphasis on its 
Non-Fuel Retail (NFR) Business in order to diversify 
and strengthen the bond with its customers in a bid 
to provide convenience and services that distinguish 
it from the competition.

Providing a diversified range of services at strategically selected locations, NFR aims 
to enhance PSO’s brand image and generate supplementary revenue for the Company 
by utilizing the capacity of PSO’s valued retail space and by leveraging the advantage 
of a captive target market.

Collaborating with renowned local and international banks, PSO has launched 
financial facilities such as ATMs and Banking Centres that provide the ease of 24-hour 
banking services in a secure environment.

Customers can fuel up their appetites at Pizza Hut and Dunkin Donuts available at 
selected PSO retail outlets in Lahore and Karachi.

As an additional revenue stream, NFR has also introduced advertising platforms at the 
retail forecourt and provides opportunities for distinguished brands to establish 
in-store alliances for PSO’s Shop Stops.

Industrial Consumer 

During FY09, PSO recorded 7 million tons sale of Furnace Oil to the power sector 
which was the highest in the last six years. In addition, the Company managed to win 
and continue its contracts with leading industrial consumers. The Company also 
entered into sales purchase agreements with different OMCs for the supply of HSD, 
Mogas, SKO, LDO and HSFO.



JHELUM
Punjab, Pakistan - 32°56'N  73°43'E
Jhelum is a city in northern Punjab, and lies on 
the right bank of the Jhelum River. The name 
of the city is derived from the words Jal (pure 
water) and Ham (snow), as the river that flows 
through the city originates in the Himalayas. 

The Rohtas Fort, the most famous landmark of 
the Jhelum district, is also a UNESCO World 
Heritage Site. It is a garrison fort built by the 
great Afghan King Sher Shah Suri. This fort is 
about 4 kms in circumference and the first 

example of the successful amalgamation of 
Pukhtun and Hindu architecture in the 
sub-continent.

There are a variety of industries in and around 
Jhelum city, including an extensive fan 
industry and wood, glass and flour mills.

PSO has established itself firmly in Jhelum 
with a far-reaching network spanning 158 
retail outlets.
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Total Quality Management

In order to achieve significant operating efficiencies, the Company has already 
implemented the ISO Certification at its major departments and facilities. During 
FY09, the ISO 9001:2000 and ISO 9001:2008 Quality Management System 
Certification was earned by HSE, NFR, Exports, Marketing Planning and Logistics 
(Tarujabba & Mehmood Kot).

Growth in Gaseous Fuels Business

Since July 2008, Pakistan has become the world’s largest CNG consuming country 
with more than 2 million CNG vehicles on the road. PSO maintained its leadership 
position among OMCs in the CNG industry with a market share of 21.6% and a 
volumetric growth of 20.6% as compared to the industry growth of 15%. Currently 
253 CNG stations are operating throughout the country as compared to 240
during FY08.

Challenges in the Lubricant Business

During FY09, the Company sold 26,000 MTs of its different lubricant brands in the 
retail and industrial markets. After the termination of our agreement with BP Castrol, 
our brands DEO and Carient are gradually making their mark in a fiercely competitive 
market. During FY09, your Company launched many advertisement campaigns 
nationwide for the awareness of its different lubricant brands and more such 
promotional campaigns will be unveiled in the near future. 

The Company successfully arranged the filling of nine (9) new packing of lubricants  
such as:
          

 • Carient Plus 1 liter       

 • DEO 8000 1 liter    

 • DEO 3000  10 liters    

 • Carient Plus 3 liters     

 • DEO 2000 4 liters  

 • DEO 8000  10 liters

 • Carient Ultra 4 liters   

 • DEO 5000 4 liters   

 • DEO 20 liters

This has completed the PSO Range from 0.70 Liter to 20 Liters. This range is now 
available throughout Pakistan for all segments of the retail market. 

The Pakistan Army requirement for initial fill oil for their T80-UD, Al-Khalid and 
Al-Zarar tanks was developed by the Lubricants Technology Group at PSO. Your 
Company fully realizes the importance of its lubricants business and all-out efforts 
will be made in different market segments to increase PSO’s market share.

Health, Safety & Environment (HSE)

The summary of reportable injuries and incidents analysis reflects the performance of an 
organization with regards to workplace safety during the reported period. The under 
mentioned results indicate PSO’s HSE performance in safety.   

The Company achieved 5.535 Million Safe Operational Man-hours during FY09 
without any Lost Work Day (LWD) injury. The Incident Rate remains at 0.145 per 
million Man-hours during this period.

During the year, Climate Change Capital Limited acknowledged PSO’s initiatives and 
products performance from an environmental point of view and certified that green 
house gas emissions resulting from PSO’s Petroleum product storage tanks in Pakistan 
are considered negligible.

When it comes to safety at retail outlets, CNG is considered as the most sensitive area. 
In this regard, PSO arranged a series of CNG Technical Training Seminars throughout 
the country during FY09 for Divisional Engineers and business partners (PSO CNG 
operators). The focus of these technical training sessions was to create awareness of 
precautionary measures to be taken against CNG incidents/accidents and safety 
standards to be maintained at CNG stations.

Growing Aviation Business

The Company signed Technical, Commercial and Supply agreements with Air Total 
International covering a three year term. In addition to this, refuelling contracts of Air 
China, Federal Express, MNG, Asiana and all the armed forces of the country were 
also acquired.

During FY09, PSO’s Jet A-1 sales were recorded at 414,000 MT which was 7% higher 
compared to last year. This resulted in an increase in market share from 63.9%
to 66.4%.
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The Company also inducted two imported refuellers of 10,000 USG capacities each, 
as a phase wise replacement of old equipment with the latest technology equipment.

PSO successfully completed Pre & Post Hajj Operations in addition to scheduled, 
non-scheduled flights by delivering 22,281 MT. of Jet A-1 without a single 
delay/mishap, which was 23.6% more than last year.

Marine Business

In the Marine business, PSO signed a 5-year contract with the Pakistan Navy for the 
supply, defuelling (storage) and Purchase of HSD. The Company was also awarded 
HSD supply contracts from the Maritime Security Agency & KPT.

Exports Business

In March 2009, the Company achieved the highest sales in a month by delivering 
25,550 MT of Jet Fuel in 661 tank trucks. Over 3,750 Jet Fuel loaded Tank Trucks 
were exported during FY09 without any complaint.

Information Security
 
During FY09, PSO was also awarded the ISO/IEC 27001: 2005 – Information Security 
Management System certification in recognition of its secure multi-site provision of IT 
Services to PSO offices and Departments. PSO is the first Company in the Oil & Gas 
Industry in Pakistan that achieved this milestone. ISO 27001:2005 reflects the quality 
certification as per the latest internationally recognized standards that should be 
implemented by the Information Systems departments of any organization. The 
objective of ISO 27001 is to provide organizations with a common basis for 
maintaining information security and assurance for the confidentiality, integrity and 
timely availability of information assets. In Pakistan, only 11 organizations including 
IT companies/software houses mostly affiliates of foreign companies, are ISMS 
certified.

Corporate Social Responsibility

During FY09, PSO undertook several initiatives in the area of Corporate Social 
Responsibility (CSR) with an aim to contribute towards the betterment of the society 
from different platforms. The Company provided significant financial support to 
welfare organizations working in the areas of health, education and community 
building for the under privileged. 

Health Sector

During FY09, the Company extended its support to charitable organizations well 
known for working in the health sector, mainly the Thalassaemia Care Centre Badin, 
Civil Hospital Karachi, Marie Adelaide Leprosy Centre, Children Cancer Foundation 
Trust Karachi, Al Mehrab Tibbi Imdad, The Layton Rahmatullah Benevolent Trust's 
Misson, Agha Khan University Hospital, Aziz Jehan Begum Trust for Blind, Fatimid 
Foundation and many more.

Community Care

From the community building platform, the Company donated generously for the 
rehabilitation of flood affected areas in Baluchistan and also extended its support to 
the people of Swat by providing financial assistance of Rs. 10 million to the Prime 
Minister’s Relief Fund. Employees of the Company also contributed towards this 
noble cause by donating a day’s salary.

Education

Realizing the role of literacy in the development of a nation, PSO supported institutes 
like the Heritage Foundation, Friends of Literacy & Mass Education, Karachi 
Vocational & Training Centre, The Citizen Foundation, Dr. A. Q. Khan Institute 
Mianwali, Kaghan Memorial Trust, Islamabad etc. During FY09, two schools were 
inaugurated in Mansehra in collaboration with the Heritage Foundation whereas 
more are in the development stages in partnership with The Citizen Foundation. PSO 
also joined hands with the Virtual University of Pakistan to establish a VU PSO 
Campus at District Badin-Sindh. According to this agreement, the Company will 
facilitate the university by providing its premises to establish a campus in District 
Badin to educate and impart training to the students and the general public residing 
in the area. 

Public Service Campaigns

PSO also conducted several public 
service advertising campaigns 
regarding road safety, fuel saving, 
illicit distribution of ‘dabba’ petrol 
and CNG protective measures. The 
objective of these campaigns was 
to create awareness about 
significant social issues in an effort 
to stimulate positive change.  



ISLAMABAD
Punjab, Pakistan - 33°40'N, 73°10'E
Islamabad is the capital city of Pakistan, and is 
located in northern Pakistan. Crowned as the 
“City of Peace,” Islamabad lies at the foot of 
the Margalla Hills on the Potwar Plateau near 
Rawalpindi. Modern Islamabad presents a 
blend of traditional Islamic and contemporary 
architectural styles. 

One of the important buildings in Islamabad is of 
Supreme Court of Pakistan. This building is 
situated on the Constitution Avenue, in close 
proximity to the Prime Minister's Secretariat, the 
President's House and the Parliament Building. 
The building has come to be recognized as a 
landmark and is easily identifiable due to its 

unique plan and structure that houses 11 
Courtrooms. The library of the Supreme Court 
contains an impressive collection of over 
72,000 books, reports and journals.

The capital city houses 305 PSO Retail 
Outlets with one outlet being the first to 
provide a blend of ethanol with gasoline 
(E-10) to customers. 
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Company to ensure that current asset - current liability maturities are adequately matched 
with temporary mismatches being covered through short-term borrowings.  In addition, 
all out recovery efforts were made throughout FY09 to ensure availability of products in 
the country. As a result of these measures, the Company received Rs. 167 billion from the 
power sector and Rs. 39 billion on account of PDC from GoP.

Dividend and other appropriations

As a result of the prevailing circular debt crisis coupled with the cumulative loss 
during the year, the board has decided not to announce any dividend in respect of 
4QFY09. However, interim dividend declared during FY09 aggregated to Rs. 5 per 
share translating into a total payout of Rs. 858 million to the shareholders. There were 
no other appropriations during the year.

Other Matters
We would like to draw your attention to the following notes in the financial 
statements which contain the information and explanations to matters highlighted by 
the External Auditors in thier Audit Report:

 • 11.2  -  Overdue balance of Rs. 8,766 million from Hubco
 • 14.1  -  Import price differential aggregating to Rs. 1,465 million receivable  
    from the Government of Pakistan
 • 14.2  -  Import price differential on motor gasoline aggregating to Rs. 1,044  
    million receivable from the Government of Pakistan
 • 14.4  -  Price differential between the products Low Sulphur Furnace  
    Oil (LSFO) and High Sulphur Furnace Oil (HSFO) aggregating Rs.  
    3,407 million receivable from the Government of Pakistan
 • 24.1.2 -  Appeal filed in the Supreme Court of Pakistan against the order of  
    the High Court of Sindh with respect to tax liability of Rs. 958 million  
    in respect of  Assessment years 1996-97 and 1997-98  

FUTURE PROJECTS

E10 Gasoline

PSO is working at a fast pace for the commercial launch of Ethanol Blended Petrol 
‘E10 Gasoline’ in major cities of the country. The new fuel ‘E10 Gasoline’ formulated 
by blending ten percent ethanol with petrol has been introduced as part of the 
government’s strategy to promote alternate energy resources. This will not only help 
the country in reducing its import bill in the coming years but will also provide 
motorists with an economical fuel option.
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Contributions to the National Exchequer

During FY09, PSO contributed Rs. 161 billion to the government exchequer in the 
form of corporate taxes, excise duty, sales tax, import duty, petroleum development 
levy (PDL) and dividends. 

Employee Training & Organization Development

Employee training is one of the most important investments a company makes for its 
long-term growth. As competition intensifies, employees’ competence becomes 
increasingly more important.

During FY09, PSO provided quality training opportunities to its employees who 
enhanced their skills and managerial competence. 225 training programs and 
workshops were organized which benefited 2,710 employees. By strengthening our 
Employee Development Programs, we were able to provide approximately 1,850 
training inputs to our workforce through our internal and external trainers. Inputs have 
specially been designed to keep work ethics and customer satisfaction in focus while 
providing trainings. Our emphasis in employee development programs has been on 
Motivation, Leadership, Presentation Skills, Team Work, Time Management, 
Emotional Intelligence, Corporate Governance, Ethics etc. The Company also 
provided training to non-management staff at depots and terminals to increase their 
level of safety and occupational health awareness so that all work is carried out 
keeping in view the best safety practices which would help to reduce or eliminate 
accidents at the workplace.  

We have also been facilitating Universities by providing learning based professional 
internship programs during summer and winter vacations by giving them projects for 
professional experience. During FY09, 300 interns were inducted in PSO, which is a 
record, and another 300 students from different universities were assisted in project work. 

FINANCIAL RESULTS

During FY09, the Company’s sales revenue touched Rs. 719 billion compared to Rs. 
583 billion last year mainly due to heavy reliance of the power sector on PSO for the 
supply of Furnace Oil.

During FY09, the loss after tax amounted to Rs. 6.7 billion versus a profit after tax of 
Rs. 14 billion during FY08, mainly due to higher financial costs and inventory losses 
which were incurred during the first half of FY09.

The performance of the Company during the second half of FY09 shows a positive 
picture primarily due to stabilized oil prices at the level of $ 60-70 per barrel. As a 
result of steady oil prices, the Company was able to post improved after tax earnings 
of Rs. 781 million during the 3rd quarter and Rs. 2,571 million during the 4th quarter 
as compared to the losses incurred during the 1st and 2nd quarters of FY09. 

Inventory Losses

The decline in the profitability of the Company is mainly attributed to heavy inventory 
losses suffered because of a sharp fall of 50% in international oil prices during 1Q 
FY09 as against an increase last year which had resulted in inventory gains. The 
Company registered Rs. 18.9 billion on account of inventory losses during FY09 as 
compared to inventory gains of Rs. 11 billion during FY08.

Pak Rupee Devaluation

In addition to inventory losses, Pakistan Rupee devaluation of 19% against the US$ 
severely hampered the profitability of the Company as more than 80% of oil product 
imports in the country are carried out by PSO.   

Financial Charges

PSO’s financial charges during FY09 increased many folds mainly due to heavy bank 
borrowing to address the liquidity crunch resulting from circular debt. The Company 
ended up paying Rs. 6.2 billion as financial charges during FY09 adding to its tally of 
losses during the year.

These factors also adversely affected other players in the oil sector of Pakistan 
during the review period.  

Circular Debt

The Company faced serious liquidity problems owing to receivables from the IPPs 
(HUBCO, KAPCO, PEPCO) and PIA who defaulted on payments to PSO. As on June 
30, 2009, receivables from these entities stood at Rs. 79 billion. Consequently, the 
Company owed Rs. 64 billion to local refineries and hence resorted to short-term 
borrowings.

Strategy to Overcome Liquidity Problems

The management of PSO has formulated various strategies to overcome these liquidity 
problems. These include rigorous monitoring of the net working capital position of the
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Capital Budget: Automation of budget appropriation

A Lotus Notes based application for the electronic approval of capital expenditure sanction 
has been formulated in line with the paperless environment objective of PSO. IS 
department along with the Corporate Planning department conducted a training 
session/demonstration of the said automation. The system went live in January 
2009.

CORPORATE AND FINANCIAL REPORTING FRAMEWORK

PSO’s Board of Management is fully cognizant of its responsibility as recognized by 
the Code of Corporate Governance issued by the Securities & Exchange 
Commission of Pakistan (SECP).  The following are the comments on the 
acknowledgement of PSO’s commitment towards high standards of Corporate 
Governance and continuous improvement:

• The financial statements, prepared by the management of the Company,
 present fairly its state of affairs, the result of its operations, cash flows and
 changes in equity.

• Proper books of account of the Company have been maintained.
 

• Appropriate accounting policies have been consistently applied in the
 preparation of the financial statements and accounting estimates are based
 on reasonable and prudent judgment.

• International Financial Reporting Standards, as applicable in Pakistan, have  
 been followed in the preparation of the financial statements and departure, if any,  
 have been adequately disclosed. 

• The system of internal control is sound in design and has been effectively
 implemented and monitored. 

• There are no significant doubts upon the Company’s ability to continue as
 a going concern.

• There has been no material departure from the best practices of corporate
 governance, as detailed in the listing regulations.

• The key operating and financial data of the last six years in summarized
 form is annexed. 

• The following is the value of the investments of provident and pension,
 gratuity funds based on their respective un-audited accounts as on 30 June, 2009.

               Rs Million

PSOCL Management Employees‘ Pension Fund 1,371

PSOCL Workers’ Staff Pension Fund   879

State Oil Co Ltd Staff Provident Fund   996

State Oil Co Ltd Employees’ Provident Fund   735

PSOCL Employees’ Gratuity Fund    564
 
•  During the year, 7 meetings of the Board of Management were held and the          
attendance by each member is given on Page 141. 

• The pattern of shareholding is annexed. 

ASSOCIATED COMPANIES 

Asia Petroleum Limited (APL)

APL was incorporated in Pakistan as an unlisted public limited company on July 17, 
1994. The Company has been principally established to transport “Residual Fuel 
Oil” (RFO) to the Hub Power Company Limited (HUBCO) at Hub, Balochistan. For 
this purpose, the Company laid an underground oil pipeline starting from Pakistan 
State Oil Company Limited’s (PSO) Zulfiqarabad terminal at Pipri to HUBCO at 
Hub. PSO holds a 49% equity stake in APL.

Pak Grease Manufacturing Company (Private) Limited (PGMCL)

PGMCL was incorporated in Pakistan on March 10, 1965 as a private company. The 
principal activity of the Company is to manufacture and sell petroleum grease 
products. PSO holds a 22% equity stake in PGMCL. 
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Bio Diesel

PSO initiated research and development work on bio diesel during FY08. Tests have 
been conducted on vehicles and generators. The Company is now in consultation 
with the Government of Sindh, the Government of Balochistan, the Ministry of 
Petroleum & Natural Resources, the Ministry of Food Agriculture & Live Stock, the 
Alternate Energy Development Board, the Pakistan Agriculture Research Council, 
and the Small and Medium Enterprise Development Authority to make further 
inroads in this important area which has the potential to save precious foreign 
exchange for the country.

Developmental Initiatives/Business Process Re-engineering

Steps towards implementing a paperless office environment:  

Electronic Approval Systems

The Companywide implementation of the Lotus Notes workflow applications is a 
revolutionary change in PSO’s corporate culture. It provides the ability to automate, 
manage and monitor business processes and helps reduce the burden of 
paper-based work as it has accelerated the approvals process significantly. Paperless 
environment will no longer be a mere cliché as every business process will 
eventually be made electronic. During the year, a series of applications were 
developed. These include Gate pass Request, E-Recruitment, Joining Report, Mobile 
Requisition Form, Material Creation Form and Note for Approval Application. SAP 
Authorization through Lotus Notes was implemented in September 2008.
 
Procurement Process Automation

The Procurement and Services Department with the support of the IT Department 
has successfully launched and implemented Procurement Process Automation 
(PPA) – a Lotus Notes application for electronic approvals of Purchase Requisitions, 
Technical Evaluation and P&S Approval Notes. This system is a step to achieve 
efficiencies in the procurement processes.

The scope of the PPA is to review and award approvals required for Purchase 
Requisitions, Technical Evaluation Reports and Note for Approvals. Salient features 
of this application are:

• Efficiency in completion of Procurement Cycle resulting in considerable timesaving, 
• Provision of a single comprehensive platform for all concerned signatories for  
 review of documents and awarding approvals electronically,
• Aiming towards a paperless environment,  
•   Inculcating effectiveness in terms of document tracking, status reviews and  
 processing times at all levels.

Formal training sessions were conducted in four major cities, namely Karachi, 
Multan, Lahore and Islamabad where more than 125 key users of various locations 
all over Pakistan were trained on the usage of this application.



PESHAWAR
NWFP, Pakistan - 34° 02'N, 71° 37'E  
Peshawar is the capital of the North-West 
Frontier Province and the administrative 
centre for the Federally Administered Tribal 
Areas of Pakistan. Located on the edge of the 
Khyber Pass near the Afghan border, Peshawar 
is the commercial, economic, political and 
cultural capital of the Pashtuns in Pakistan. 

The Qissa Khawani Bazaar or the romantic 
'Street of Story-tellers' extends from west to 
east in the heart of the city of Peshawar. In 
days gone by, the bazaar was a camping 
ground for caravans and military adventures.

The professional storytellers recited ballads 
and tales of war and love to mobs of traders 
and soldiers. It is from here that the bazaar 
gets its name.

Peshawar is famous for its intricate and 
traditional, hand-detailed copperware and its 
special green tea.

With 308 outlets across Peshawar, PSO is the 
trusted choice of both residents and long-haul 
transporters alike. 
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Notice of Annual General Meeting

Notice is hereby given that the Thirty Third Annual General Meeting of the Company will be held 
at Hotel Pearl Continental, Club Road, Karachi on Tuesday, September 29, 2009 at 11.00 AM to 
transact the following business:

Ordinary Business

1. To confirm the minutes of the Thirty-Second Annual General Meeting held on October 15, 2008.

2. To receive and adopt the audited accounts for the year ended June 30, 2009 together with 
the report to the Shareholders and Auditors’ report thereon.

3. To lay information before the members of the Company of the appointment of Messrs M. 
Yousuf Adil Saleem & Co. and Messrs KPMG Taseer Hadi & Co., Chartered Accountants, 
as auditors of the Company, for the year ending June 30, 2010.

4. To approve payment of 50% interim dividend already paid for the financial year ended  
 June 30, 2009.

 AND

5. To transact any other Ordinary Business of the company with the permission of the 
Chairman.

     By Order of the Board
     Amjad Parvez Janjua
Karachi: 20, August, 2009   Company Secretary

Notes

1. A member entitled to attend and vote at this meeting may appoint any other member as 
his/her proxy to attend and vote. A proxy form is enclosed.

2. The Share Transfer books of the company will remain closed from September 21, 2009 to 
September 29, 2009 (both days inclusive). Transfers received in order at the office of 
company’s Share Registrar, M/s THK Associates (Pvt) Ltd, State Life Building No. 3, Dr. 
Ziauddin Ahmed Road, Karachi up to the close of business on 19th September, 2009 will 
be considered in time for transfer.

3. The instrument appointing a proxy and the power of attorney or other authority under 
which it is signed or a notarially attested copy of the power of attorney must be deposited 
at the registered office of the company at least 48 hours before the time of the meeting.

4. Members are requested to notify immediately changes, if any, in their registered 
addresses to our Share Registrar, M/s THK Associates (Pvt) Ltd.

5. CDC Account Holders will further have to follow the under mentioned guidelines as laid 
down in Circular 1 dated January, 26, 2000 issued by the Securities and Exchange 
Commission of Pakistan.

A.  For attending the meeting:
i).  Individuals, the account holder or sub-account holder shall authenticate his/her identity 

by showing his/her original Computerized National Identity Card (CNIC) or original 
passport along with the Participants ID number and their account number at the time of 
attending the meeting. 

  
ii) In case of a corporate entity, the Board of Directors resolution/power of attorney with the 

specimen signature of the nominee shall be produced (unless it has provided earlier) at 
the time of the meeting. 

B. For appointing proxies:
i) In case of individuals, the account holder or sub-account holder shall submit the proxy 

form as per the above requirement.
ii) The proxy form shall be witnessed by two persons whose names, addresses and NIC 

number shall be mentioned on the form.
iii) Attested copies of the CNIC or the passport of the beneficial owners and of the proxy shall 

be furnished with the proxy form.
iv) The Proxy shall produce his/her original CNIC or original passport at the time of the 

meeting.
v) In case of a corporate entity, the Board of Directors resolution/power of attorney with a 

specimen signature shall be submitted (unless it has been provided earlier) along with 
proxy form to the company.

OUTLOOK AND CHALLENGES

PSO has been geared towards addressing and meeting the energy challenges of the 
country in the face of the limited domestic refining capacity that has resulted in the 
import of refined products. The future energy demand in Pakistan is expected to 
grow, which is largely due to the expected natural gas constraints for the power 
generation sector and a reduction in hydro-electric potential. In an economic 
environment that is marred by mounting circular debt, the Company has been 
successful in fulfilling the energy demand of the country with its prudent utilization 
of resources.

Driven by the commitment to ensuring product availability to all sectors of the 
economy, the Company will continue to import the deficit products in a cost 
effective and timely manner, effectively saving valuable foreign exchange for the 
country. 

PSO’s future performance will be reliant on cost savings, increased sales and high 
operating efficiencies. Various initiatives have already been introduced with the 
ultimate aim of generating sustainable earnings by focusing on different operational 
areas and business diversification. 

The Company is fully aware of the challenges faced by its lubricants business and, 
to address these, we have already launched promotional campaigns to create 
awareness of our range of lubricants in the market. In the long-term, the Company 
will continue to enhance its brand equity with aggressive and focused marketing 
efforts that will utilize the print and electronic media and will strengthen the 
Company’s visibility. The aggressive pursuit of market development and penetrating 
strategies for its lubricants and the strife to increase its participation in the years to 
come is also one of PSO’s primary goals.

With a full awareness of the changing global trends in the development of 
alternative and renewable energy resources, PSO has pioneered the Ethanol 
blended fuel, E-10, in the country. This growing network will continue to expand 
with the resolution of certain back-end issues including product pricing. The 
Company has also commenced development work on bio-diesel and tests to blend 
it with conventional diesel are now in their advanced stages.

We would like to take advantage of this opportunity to thank our business partners 
and those who continue to steer the company forward with their support and 
conviction in PSO. Our growing PSO family includes dealers and cartage 
contractors, employees and the shareholders who have played a vital role in making 
all our efforts successful. We owe a special gratitude to the Government of Pakistan, 
especially the Ministry of Petroleum & Natural Resources, for their unwavering 
support throughout the fiscal year. As we continue our journey down the road 
towards achieving bigger and better things in the future, we look forward to another 
year of accomplishment and to creating more value for all our stakeholders while 
working to meet and exceed the country’s growing demand for energy.

Karachi: August 12, 2009
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QUETTA
Balochistan, Pakistan - 30° 15'N, 66° 55'E
Quetta is the largest city and the provincial 
capital of the Balochistan Province of Pakistan. It 
is an important marketing and communications 
centre for Pakistan with the neighbouring 
countries of Iran and Afghanistan. The encircling 
hills have the resounding names of Chiltan, 
Takatoo, Murdar and Zarghun. 

Hanna Lake nestles in the hills ten kilometres 
(six miles) east of Quetta, a startling turquoise 
pool within bare brown surroundings.
 

The Ziarat residence, where the Quaid-e-Azam 
Mohammed Ali Jinnah lived and spent his last 
days is also situated in the proximity of Quetta.   

Situated at an elevation from 1,676 to 1,900 
meters above sea level, Quetta is referred to as 
the fruit basket of Pakistan as it is famous for 
the cultivation and distribution of dry fruits.

The Quetta district has 166 PSO retail outlets 
establishing PSO as a key provider of POL 
products in the city.
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