


With a history of soap manufacturing and  marketing expertise,       
ZIL Limited has remained committed to provide high quality skin 
cleansing and laundry solutions to consumers in Pakistan. The 
Company is synonymous with experience, expertise and deeply 
rooted ethical values in the country. A highly collaborative,            
cross functional culture has enabled ZIL to evolve into an agile, 
innovative and closely knit organization which is result driven          
and consumer centric in thinking. The journey so far has been               
a remarkable one where the Company continues to delight 
consumers with offerings in keeping with their needs, while rewarding 
stakeholders and  partners with a commitment to grow year on year. 

A Beautiful
Journey
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ZIL Limited, with its soap brands Capri, Palmy and Opal; 
Capri Hand wash range and King Swan Laundry soap 
has established itself as a leading company of Pakistan 
in the cleansing category. Understanding changes in 
consumer needs and lifestyle, it constantly improves the 
quality and standard of  products while introducing new 
variants in the market. Our team’s agility and strategic 
vision has enabled us to grow and prosper in this 
dynamic market environment.

About us
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Company 
  Information

Board of Directors

Mrs. Feriel Ali Mehdi Chairman
  
Mr. Mujahid Hamid Non-Executive Director

Syed Hasnain Ali Non-Executive Director

Mr. Shahid Nazir Ahmed Non-Executive Director

Mrs. Ameena Saiyid Independent, Non-Executive Director

Mr. Saad Amanullah Khan Independent, Non-Executive Director

Mr. Kemal Shoaib Non-Executive Director 

Mr. Mubashir Hasan Ansari Chief Executive Officer

Board Audit Committee

Mr. Saad Amanullah Khan Chairman
  
Mrs. Feriel Ali Mehdi Member

Mr. Shahid Nazir Ahmed Member

Human Resource & Remuneration Committee

Mrs. Feriel Ali Mehdi Chairman
  
Mr. Kemal Shoaib Member

Syed Hasnain Ali Member

Mr. Mubashir Hasan Ansari Member

Company Secretary &
Chief Financial Officer

Mr. Ata-ur-Rehman Shaikh

Statutory Auditors

KPMG Taseer Hadi & Co.
Chartered Accountants

Legal Advisors

Hussain & Haider, Advocates

Registered Office

Ground Floor, Bahria Complex III,
M. T. Khan Road, Karachi - Pakistan.
Tel: +9221 35630251-60
Fax: +9221 35630266
Website: www.zil.com.pk

Factory

Link Hali Road, Hyderabad - 71000

Bankers

BankIslami Pakistan Limited
Habib Bank Limited
MCB Bank Limited
National Bank of Pakistan Limited
Standard Chartered Bank
Soneri Bank Limited 

Shares Registrars

THK Associates (Pvt) Limited
2nd Floor, State Life Building No. 3,
Dr. Ziauddin Ahmed Road, Karachi.
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Give individuals, families and communities propositions 
that enrich their lives, across categories.

We will ensure growth & profitability by extending our product portfolio 
in other categories of HPC business in domestic & international markets.

We will continuously improve our system and products to enhance 
customer satisfaction.

We will continue with our commitment to operate business in an ethical 
manner.

Hence the key drivers will be to:

Develop & motivate ZIL people to build a high performance culture.

Deliver high quality branded and innovative products and services to 
meet customer expectations.

Simplifying business processes and reduce complexity to achieve 
business growth.

Optimize resources to ensure competitiveness.

Ensure regulatory and statutory compliance and embed best practices 
of corporate governance.

MissionVision
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Integrity - We do what we say

Teamwork - Collaboration makes us stronger

Respect – For all individuals & diversities

Passion – Commitment with hearts & minds

Leadership – Inspiring towards a better future

Responsibility – Towards business as well as society

Excellence – Deliver the best

Learning – For continuous improvement

Values
Core
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Code of Conduct
It is the fundamental policy of ZIL Limited to conduct its 
business with honesty, integrity and in accordance with the 
highest ethical and legal standards. The company has 
adopted comprehensive Code of Conduct (herein after 
called ‘Code’) to provide guidance to foster a culture of 
uprightness, accountability & high standards of personal 
and professional veracity and to promote integrity for the 
board, senior management and other employees.

The company carefully checks for compliance with the Code 
by providing suitable information, prevention and control 
tools and ensuring transparency in all transactions and 
behaviors by taking corrective measure if and when 
required.

Persons to whom this Code Applies

• All Directors, executives, officers and employees of ZIL 
Limited; 

• All persons, whether or not employees, who are at any 
time acting as agents or affiliates, contractor or 
representatives of ZIL Limited who act for the company 
countrywide, within all sectors, regions, areas and 
functions. 

Persons responsible for Implementation

Board Responsibilities  
This Code has been developed and approved by the Board 
of Directors of ZIL (the “Board”).  The Board shall 
periodically review the adequacy and appropriateness of 
and compliance with this Code and implement any changes 
it believes are necessary or desirable in order to achieve its 
purposes.  

Management Responsibilities 
The Chief Executive Officer of ZIL is responsible for ensuring 
that ZIL conducts business in accordance with this Code.  
The Chief Executive Officer shall communicate the strong 
support of senior management for this Code and shall 
endeavor to foster a strong “culture of compliance”.  
       
General Principles:

• Relationships amongst employees, at all levels, must be 
truthful, trustworthy and honest.

• Compliance with the law, regulations, statutory 
provisions and company’s policies & procedures is a 
constant commitment and duty of all ZIL employees.

• The Company’s business and activities have to be 
carried out in a transparent, honest and fair manner. 
Any discrimination because of race, color, religion, 
gender, age, nationality, marital status or physical 
disability is rejected.

• Employees must be committed to customer satisfaction 
and strive to provide quality in all business dealings.

• Employees must avoid any investment, arrangement or 
other association, whether their own, an immediate 
family or household member, which could give the 
appearance of, or actually interfere with, the 
independent exercise of sound business judgment in the 
best interests of the Company, or otherwise represents a 
real or apparent conflict of interest between the interests 
of the employee and those of the Company.

Business Ethics

The Company and each of its employees, wherever they 
may be located, must conduct their affairs with 
uncompromising honesty and integrity. Employees are 
expected to be honest and ethical in dealing with each 
other, with clients, suppliers and all other third parties.

Misconduct cannot be excused because it was directed or 
requested by another. Any illegal, dishonest or unethical act 
must immediately be reported to the competent authority for 
remedial and corrective action. 

Compliance with Laws

General 
It is the Company’s policy to comply with all laws, rules and 
regulations that are applicable to business in Pakistan.

Corporate and Taxation Laws
It is the Company’s policy to adhere with all applicable 
corporate, and taxation laws, rules, regulations and 
directives for the time being enforced. 

Employment laws 
It is the Company’s policy to comply with applicable 
employment laws, including those governing working 
conditions, wages, benefits, and minimum age for 
employment. 

Environmental Laws
It is the Company’s policy to comply with all applicable laws 
and regulations for the protection of the environment. 

Fair Competition and Antitrust Laws
The Company must comply with all fair competition and 
antitrust laws to ensure that businesses compete fairly and 
honestly and prohibit conduct seeking to reduce or restrain 
competition.

Conflicts of Interest
Employees must not engage in activities or transactions 
which may give rise, or which may be seen to have given 
rise, to conflict between their personal interests and the 
interest of the Company.

There is a likely conflict of interest if employees:

• cause the Company to engage in business transactions 
with relatives or friends;

• use nonpublic information of the Company, customer or 
supplier for personal gain by employees, relatives or 
friends (including securities transactions based on such 
information);

• have more than a modest financial interest in the 
Company’s suppliers, customers or competitors;

• receive a loan, or guarantee of obligations, from the 
Company (other than as specifically allowed) or a third 
party as a result of position within  the Company;

• compete, or prepare to compete, with the Company 
while still employed by the Company; or

• perform work (with or without compensation) for a 
competitor, governmental or regulatory entity, customer 
or supplier of the Company, or do any work for a third 
party that may adversely affect performance or 
judgment on the job or diminish ability to devote the 
necessary time and attention to the duties.

Gifts, Bribes and Kickbacks

Bribes, kickbacks or other payments, (other than received in 
the normal course of business including travel or 
entertainment) which are intended to influence a business 
decision or compromise independent judgment are strictly 
prohibited.

Accepting cash or cash equivalents, including cheques, 
money orders, vouchers, gift certificates, loans, stock or stock 
options that might place an employee under obligation is 
forbidden. Employees must politely but firmly decline any 
such offer.

Employee found guilty of paying or receiving bribes, gifts or 
kickbacks should be promptly reported to the appropriate 
authorities. 

Financial Integrity

All financial books, records and accounts must accurately 
reflect transactions and events and conform to generally 
accepted accounting principles and to the Company’s 
system of internal controls. 

Information must not be falsified or concealed under any 
circumstances. Examples of unethical financial or accounting 
practices include:

• Making false entries that intentionally hide or disguise 
the true nature of any transaction;

• Improperly accelerating or deferring the recording of 
expenses or revenues to achieve financial results or 
goals;

• Maintaining any undisclosed or unrecorded funds or 
“off the book” assets;

• Establishing or maintaining improper, misleading, 
incomplete or fraudulent account documentation or 
financial reporting;

• Making any payment for purposes other than those 
described in documents supporting the payment; and

• Signing any documents believed to be inaccurate or 
untruthful.

Protection and Proper Use of the Company Property

Employees must safeguard the Company property from loss 
or theft, and should not take such property for unauthorized 
personal use. The Company property includes confidential 
information, software, computers, office equipment, and 
supplies.

Confidentiality of Information

Employees are expected to safeguard confidential 
information and must not, without authority, disclose such 
information about the Company’s activities to the press, to 
any outside source or to employees who are not entitled to 
such information.

Record Retention
The company’s business records shall be maintained for a 
period specified in the law and in accordance with specific 
policies.

Securities Trading
Trading in the securities of the Company by the employee, or 
any of his relatives or friends, while possessing “inside” 
information related to that company is strictly prohibited.

Political Affiliations
ZIL Limited is an independent organization free from any 
political affiliation. No funds or assets of the Company may 
be contributed to any political party or organization or any 
individual who either holds public office or is a candidate for 
public office except where such a contribution is permitted by 
law.

Reporting Ethical Violations
All matters of ethical / legal violations, accounting or 
auditing matters, fraud, misconduct or other instances of 
unauthorized behavior should be promptly reported to the 
competent authorities in the manner prescribed / laid down 
by such authorities. Confidentiality would be strictly 
maintained in all such reported cases. Protection will also be 
provided from any kind of retaliation / consequence for all 
reports made in good faith.

Workplace Safety
Every employee at work must take reasonable care for the 
health and safety of himself / herself and others who may be 
affected by his / her acts or omissions at work; and 
co-operate with the Company in its efforts to protect the 
health and safety of its employees and visitors.

It is the policy of the Company to promote a productive work 
environment and not to tolerate verbal or physical conduct 
by any employee that harasses, disrupts, or interferes with 
another’s work performance or that creates an intimidating, 
humiliating, offensive or hostile environment. 
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Corporate Social 
Responsibility

Energy Conservation

Here at ZIL, we have incorporated internal strategies to 
reduce energy consumption.

• Employees are encouraged to minimize the use of air 
conditioning, switch of room or cubicle lights, printers, 
monitors and other electronics when not required.

• Fuel limits are regularly evaluated and amended in 
concurrence to contemporary needs.

• Additionally a number of initiatives have been taken in 
factories, depots and haulage to conserve energy.

• Power factor is improved and monitored for heavy 
machines.

• Inverters are being installed at high torque electric 
motors to reduce consumption.

• Effective load management on boiler operation and 
keeping the boiler shut down for 02 days a month.

Environment Protection Measures

• Sewerage and drain is ensured free of any acid or 
alkali and other chemicals used in soap making 
process as per EPA standard.

• Exhaust from boiler Chimney is maintained with in 
standard limit of Cox, Sox and temperature.

Consumer Protection Measures

At the heart of what we do at ZIL are our valued customers. 
We have in place several measures to ensure our customers 
benefit from the highest standards of quality and that we 
engage in continuous dialogue with them.

• Our products are manufactured using natural 
ingredients, which are disclosed on the packing of 
each item.

• At ZIL we follow ISO-9001 quality standard in order to 
enhance defective free products.

• Positive release criteria is defined and implemented at 
all process stages.

• The company maintains an email address for any 
queries or complaints. These are evaluated and 
responded to with the proper care and attention.

• Consumers also contact the company directly or via 
sales agents

• Regular surveys and home visits are also conducted to 
gain the general response of the consumers at large.

Occupational Health & Safety

We at ZIL Limited recognize our legal and moral 
responsibility for Hygiene and Safety in work place and are 
committed to constantly improving and providing a well 
maintained healthy and safe environment to all employees, 
contractors and visitors. 
 
We also endeavor to ensure that our community and its 
members are not placed at risk by any of our operational 
activities.

A comprehensive and well maintained safety system under 
the supervision of General Manager Supply Chain is 
established. 

Safety committee and shift wise rescue teams are also 
established.  

The program will ensure that:

1. Dedicated people are resourced for safety program & 
organization

2. People are aware of Emergency preparation, Risk 
management.

3. People are trained on key safety components, permit to 
work system and PPE.

4. People are involved up to floor level.

5. Safety program results are properly tracked, reviewed 
and shared across the organization

6. Reward and recognition program is applicable on 
safety achievements

Business Ethics & Anti-Corruption Measures

ZIL has a number of preventive measures and frequent 
activities to ensure that the employees uphold the Code of 
Conduct of the company. These measures and activities are 
frequently re-evaluated and amended to modernize current 
the existing ethical system. The Code of Conduct is 
scrupulously followed throughout the organization. 
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Corporate 
   Governance
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Board of Directors
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Mr. Mujahid Hamid, Mrs. Feriel Ali Mehdi, Mrs. Ameena Saiyid, Mr. Saad Amanullah, 
Mr. Mubashir Hasan Ansari, Syed Hasnain Ali, Mr. Shahid Nazir Ahmed, Mr. Kemal Shoaib, 



Directors’ Profile

Mrs. Feriel Ali Mehdi 

Mrs. Feriel Ali Mehdi took over the reins of the company as 
CEO in November 1998. She remained at the position till 
December 2012. She is acting as Chairman since July 
2007. She has lead the turnaround of ZIL Limited by 
turning a constantly loss making business into a profitable 
entity and wiped out all accumulated losses within 3 years 
of becoming the CEO.

Mrs. Mehdi holds a Bachelors degree in Economics from 
Karachi University. She started her career at Wazir Ali 
Industries as a Marketing Trainee and rapidly climbed up 
the corporate ladder to become Brand Manager. She has 
had exposure on all the levels in Marketing and chiefly 
looked after the Cooking Oil category of the business.
 
In 1996, Mrs. Mehdi resigned from Wazir Ali to join ZIL 
Limited. She took over as the marketing manager looking 
after the entire range of the products and later excelled to 
the position of Director Marketing. She took over as 
Managing Director in 1998 and streamlined costs, 
processes and benchmarked various aspects of the 
business to make it more state-of-the-art. This resulted in 
lowering the losses and eventually with her team to 
turnaround the company by mid-2003. They grew the 
business from a Rs. 390mn net turnover in 1999 to a Rs. 
1.6 bn by 2011. She has recently put into place a new 
team to invigorate, innovate and eventually grow the 
business into a more diverse and strong FMCG company.

She attended IMD's Orchestrating Winning Performance 
Program (OWP) in 2006 and gained intensive exposure to 
current thinking on today’s key management issues. Mrs. 
Mehdi is certified member of Pakistan Institute of Corporate 
Governance (PICG) and she has served as the Director at 
its Board.

Syed Hussain Ali

Mr. Syed Hasnain Ali is CEO of HY Enterprises Pvt. Ltd, 
running a diversified group of companies that are involved 
in several industries including commercial printing, 
educational services, retail, etc. At ZIL, his experience and 
business insight will be valuable in charting a course 
towards greater expansion, profitability and strategic 
growth for the company.  

Mr. Hasnain received his Bachelors Degree in 
Communication and Business Studies from the University of 
Buckingham in 2005, and went on to complete a Post- 
Graduate Diploma in Service Management in 2006. He 
began his professional career at Nestle Pakistan Ltd. in 
2006 as a training coordinator in the HR department, and 
launched the HY Group of Companies from 2007. 

Mr. Hasnain is certified member of Pakistan Institute of 
Corporate Governance (PICG). He has also served on the 
board at Wazir Ali Industries and is a member of the 
Lahore Chamber of Commerce and Industry.

Mr. Mujahid Hamid

Mr. Hamid is an internationally experienced business 
consultant who provides strategy consulting services to 
clients across a range of industries, including consumer 
products, media, entertainment, and health care. He holds 
a Masters in Business Administrating (Marketing) from IBA, 
Karachi.

Mr. Hamid has occupied various senior executive positions 
in Pakistan and the Far East, including serving as Chairman 
and CEO of Unilever HPC China from 1998 – 2001. He 
has completed ten year tenure as a member of the Board of 
Governors of Shaukat Khanum Cancer Hospital. He has 
also served on the board of Engro Foods Ltd.   

Mrs. Ameena Saiyid

Ameena Saiyid OBE is the current Managing Director of 
Oxford University Press in Pakistan. She became the head 
of OUP Pakistan in 1988, thereby becoming the first 
woman to ever head a multinational company in Pakistan.

She has completely transformed OUP Pakistan and built up 
its publishing programme to such an extent that it now 
publishes a book a week from the earlier days of a book a 
year. These books disseminate information and research on 
Pakistan and project a soft and positive image of Pakistan 
internationally. 

She is also the founder of the Karachi Literature Festival, the 
first of its kind to be held in Pakistan. The objective of the 
KLF is to promote and project authors, particularly Pakistani 
authors, and to attract the general public to books and 
reading.

In 2005, she became the first Pakistani woman to be 
awarded the Order of the British Empire for her services to 
women’s rights, education, and intellectual property rights 
in Pakistan, and to Anglo-Pakistan relations. 

In February 2013, Saiyid was conferred the prestigious 
French award “Knight of the Order of Arts and Letters" for 
her work in promoting literary culture
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Directors’ Profile

Mr. Shahid Nazir Ahmed

Commencing in 1965, Shahid N. Ahmed has had a long 
association with ZIL Ltd and its predecessor companies 
Wazir Ali Industries Ltd and Treet Corporation Limited. As 
product Development Manager and Manager Marketing 
(1965 to 1979) he was part of a team which developed 
and launch Capri, New Capri and Sanoaleen Soaps, 
Nova and Treet Platinum Razor Blades and Treet Shaving 
Cream. In the handling of FMCG, Shahid Nazir Ahmed 
was committed to honest research analysis, creative 
thinking and clear-cut projection.

Shahid Nazir Ahmed served as Director Marketing of ZIL 
and Wazir Ali Industries Ltd in 1998 and 1999 and has 
been on ZIL’s Board since 2003. 

Shahid Nazir Ahmed has also served Mohammad Farooq 
Textile Mill for 18 years (1980 to 1997) as Director 
Marketing and Director Planning and Development gaining 
rich experience in textile marketing in both domestic and 
foreign markets. He also looked after Production Planning 
and Product Development for the company and served on 
its Board.

After leaving active service Shahid Nazir Ahmed has been 
functioning as a consultant.

Mr. Kemal Shoaib

Mr. Kemal Shoaib holds a M.S. degree in Chemical 
Engineering from M.I.T., Cambridge, Massachusetts. He 
serves on the Board of several companies. He is Chairman, 
International Steels Ltd, International Advertising (Pvt.) Ltd. 
He is also a Director of  Century Paper & Board Mills 
Limited, Mind Sports Association of Pakistan, Public Interest 
Law Association of Pakistan (PILAP) and Al-Aman Holdings 
(Pvt.) Limited

He has over 55 years experience in corporate life and he 
has been associated as Director, CEO or Senior Executive 
of prestigious organizations such as Wyeth Laboratories 
(Pakistan) Ltd., Commerce Bank Ltd. Bank of Credit and 
Commerce Intl., S.A. London, Independence Bank, 
California (Chairman and CEO), Shoaib Capital Ltd. and 
Indus Bank Ltd. He has served as an advisor to numerous 
Public and Private Center companies and as a Director in 
numerous Public limited and private companies.

He has been and is a keen sportsman. He has represented 
Pakistan in table tennis and bridge. He has been Sind 
(veteran) golf champion and is an internationally 
recognized bridge player.

Mr. Mubashir Hasan Ansari

Mr. Ansari is an MBA from the University College of Wales, 
UK.  He started his career journey from Unilever in 1991. 
He stayed with Unilever for 10 years and during this tenure 
he demonstrated his leadership capabilities in marketing as 
well as sales function.

His international and local appointments covered leading 
multinational and national organizations including ICI, 
Savola, English Biscuits Manufactures and Shan Foods 
where he has held leadership roles in Middle East region 
and in Pakistan.

Mr. Ansari has vast experience in growing existing business 
and introducing new products in FMCG industry. Most of 
his achievements have emerged from developing people, 
seeking opportunities for collaboration and managing 
leadership transition in changing environment. 

His has built and delivered strategic and operational 
capabilities in diversified categories including personal 
care, household cleaning products, hot beverages, edible 
oils and fats, culinary, spreads, sauces, drinks, desserts, and 
biscuits.

Mr. Saad Amanullah Khan

Saad is the CEO of Alamut Consulting and 
director/partner in Vanguard Matrix (Technology and 
E-Commerce solution provider).  Spent two decades with 
Procter & Gamble in senior management and seven years 
as Chief Executive Officer of Gillette Pakistan. Elected twice 
as President of American Business Council (ABC) and twice 
as member of Overseas Investors Chamber of Commerce 
and Industry’s (OICCI) Executive Committee.

Saad is a very active social worker, sitting on the board of 
over a dozen NGO’s and an advisor to another dozen 
social enterprises. He has helped set-up two foundations 
namely Pakistan Innovation Foundation (PIF) and National 
Entrepreneurship Working Group (NEW-G) and the 
President of Public Interest Law Association of Pakistan 
(PILAP). He is also the founding board member and 
Chairman of South East Asia Leadership Academy (SEALA) 
as well as founder member and General Secretary of I Am 
Karachi Consortium.  

Conceptualized, led and delivered Rs 1 billion from USAID 
to the Bolton Market victims in an efficient and transparent 
manner under the umbrella of American Business Council.

Saad has written two books, i.e. “Quran & Science for 
inquisitive people” and “It’s Business, It’s Personal: From 
Setting a Vision to Delivering it through Organizational 
Excellence” and many research papers. He is an active 
writer in newspapers, article focused on economic growth, 
democracy, entrepreneurship, social development and 
leadership. 

Saad has masters from University of Michigan and holds 
two engineering degrees (Systems Engineering and 
Computer Science Engineering) from University of 
Petroleum & Minerals, Dhahran, Saudi Arabia. He is a 
Certified member of the Pakistan Institute of Corporate 
Governance (PICG).
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Board and Management CommitteesManagement Committee

BOARD AUDIT COMMITTEE

The Board Audit Committee assists the BOD in fulfilling its responsibilities, including reviewing the financial reporting 
process, the system of internal control over financial reporting, the risk management and internal audit process and the 
company’s process for monitoring compliance with laws and regulations. 

The audit committee comprises of following non-executive directors:

• Mr. Saad Amanullah Khan, Chairman
• Mr. Shahid Nazir Ahmed, Member
• Mrs. Feriel Ali Mehdi, Member

HUMAN RESOURCE & REMUNERATION COMMITTEE

The company has established the HR&R committee. The Chairman and majority of members of the committee are 
non-executive members. All relevant issues of appointment & remuneration are fully disclosed, deliberated and decided at 
the meetings of the committee. 

The committee comprises of following Directors:

• Mrs. Feriel Ali Mehdi, Chairman
• Mr. Kemal Shoaib, Member
• Syed Hasnain Ali, Member
• Mr. Mubashir Hasan Ansari, Member

MANAGEMENT COMMITTEE

The management committee provides direction and leadership to the organization by:

• Setting the strategic direction
• Formulating policies and implementing risk management and internal control procedures
• Ensuring effective management of resources
• Monitoring activities to ensure objectives are met in a transparent, ethical manner in line with the values of the 

organization.

The management committee comprises of:

Mr. Mubashir Hasan Ansari Chief Executive Officer 
Mr. Ata-ur-Rehman Shaikh   General Manager Finance
Syed Shiblee Abdullah General Manager Supply Chain
Mrs. Farahnaz Shaikh General Manager Marketing
Mr. Shabbir Hussain National Sales Manager

From Left to Right

Mrs. Farahnaz Shaikh
GM Marketing

Ms. Feriel Ali Mehdi 
Chairman

Mr. Mubashir Hasan Ansari
CEO

Mr. Ata-ur-Rehman Shaikh
GM Finance

Syed Shiblee Abdullah
GM Supply Chain

Mr. Shabbir Hussain
NSM
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ZIL brands ZIL brands

 

Capri Soap Capri Relaunch 2015
Capri soap-ZIL’s flagship brand is a renowned beauty soap which has a very established 
consumer franchise and a strong market presence. It offers consumers a natural ingredient 
benefit in their skin cleansing routine, and is available in 5 variants; each offering consumers a 
natural ingredient benefit of their choice. The brand was relaunched in 2015 after thoroughly 
understanding evolving consumer needs. The objective was to infuse the brand with 
contemporary brand image and to further build upon our natural ingredients story. The brand 
appealed to the natural inner confidence in women and a campaign ”Khud ko dekho apni 
nazar se” was launched through multi-media support which helped the brand achieve key 
milestones in image and positioning.It has managed to connect with the women of Pakistan 
across socio economic groups and has increased relevance as indicated by independent 
researches. 

Capri is available in a wide 
range of  SKU’s and variants as 
per consumer trends and market 
needs. One new addition to the 
portfolio was Capri Peach that 
has been received well in the 
market. With excellent fragrance 
and luxuriously nourishing feel, 
Peach further built on the brand’s 
natural beauty credentials. 

Year 2015 had been a competitive 

year with full of insights generation 

on soap industry, needs of today, 

understanding market dynamics and 

taking a closer look at competition 

along with identifying gaps in the 

current mix. Capri was relaunched 

with natural ingredient proposition 

successfully and achieved all key 

milestones set for the  year.

To connect with younger consumers, 

Capri was launched on social media 

with a dedicated web page, a 

Facebook page, Instagram account 

and Twitter handle. Digital has given 

remarkable results for connectivity since launch. 100,000 fans joined the Capri Facebook page 

within a span of 6 months. Our fan base is increasing every month and so we are connected to our 

younger audience 24/7 on a year round basis. 

This was also the year Capri was made available on a whole new channel ie. E-commerce and 

was a great initiative to make the brand available wherever the consumer is.

When it comes to availability, our focus on bringing suitable SKUs to each channel and our ability 

to respond in time to the changing market dynamics helped us connect with consumers through 

relevant propositions. 
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needs. One new addition to the 
portfolio was Capri Peach that 
has been received well in the 
market. With excellent fragrance 
and luxuriously nourishing feel, 
Peach further built on the brand’s 



Capri Handwash
Capri Hand wash, has further uplifted the brand image with high quality product aesthetics and 
performance.  Launched in 2011 it is available in 4 colours: White, Pink, Blue and Green. It has 
established a loyal consumer base which continues to grow because of its luxurious lather and 
lingering fragrance . It is available at all top end stores in urban hubs across Pakistan. 

ZIL brands ZIL brands
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Opal

Palmy

 

Opal offers consumers a unique 4 soaps in one pack 
proposition. It offers economy for the whole family, great 
quality soap, and a choice of colours all in one pack.  It is a 
cost effective solution for people who want a high quality 
cleansing soap for the whole family and has a loyal base of 
consumers who desire value for money. It is available in 2 
variants: Beauty and Antibacterial. The Beauty variant offers 
the soft skin benefit with a refreshing floral fragrance while the 
Anti-bacterial offers hygiene for the whole family. 

Palmy, a key player in the popular segment saw an upward 
trend as it was extended in the fruity fragrance market in 
2014, which was in line with offerings and consumer trends of 
this segment. Hence Palmy Orange and Lemon were 
launched and received a great response from traders as well 
as consumers. The variants were made available in relevant 
SKUs which further added to their popularity across the 
country.
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