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At Soneri Bank, you are our highest 
priority. We believe every person is 
unique and has unique needs.
Soneri strives to fulfill all your needs
and also to earn your trust and 
create valuable partnerships.

VAVV LULL ING
YOYY UR IDEAS



At Soneri Bank, you are not just an
account number. You are our most 
valuable asset. We believe in building 
partnerships. We help you cultivate 
and carry forward your ideas through 
to the end because we believe your 
success is our success.

FAFF CAA ILITATT TAA ING 
YOYY UR GRORR WOO TH



In cultivating our partnerships, we 
stretch our boundaries to enable our 
entrepreneurs to meet the needs of the
global community head on. Soneri
believes in grooming the businessman 
of today through innovative and smart
business solutions, as the foundations 
of any economy heavily depend on the 
income generated through exports.

EXPAPP NDING
YOYY UR HORIZOZZ NS



We, at Soneri, believe that the future depends
on the leaders of tomorrow. Empowering
others doesn’t diminish our capacity but in
turn enhances it. Soneri Bank encourages the 
entrepreneurs of today to rise to their full 
potential so that they not only add value to
their own community but enrich lifestyles
across the globe.

ENCOCC URAGING
LEADERSHIP
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Soneri Bank Limited was formally incorporated on September 28, 1991. 
Our first Branch commenced operations in Lahore on April 16, 1992, followed
by one in Karachi on May 09, 1992. The bank currently operates 184 branches,
spread all over Pakistan including the Northern Areas of the country. Our 
expansion policy is based on the principle of maintaining a balance between 
the urban and rural areas.

We take great pride in offering services even in the remote areas of Pakistan. 
Our fully air-conditioned and computerized branches provide a pleasant,
convenient and hassle free banking experience every time.

The essence of our business philosophy is to cater to the banking requirements
of small & medium sized entrepreneurs, effectively providing them qualitative & 
competitive services with an emphasis on encouraging exports. Nearly forty 
percent of our credit portfolio is related to export financing and majority of our 
credit decisions are taken within 48 hours.

PROGRESS
TO DATE

Products & Services:
Full Range Banking Services:
Soneri Bank’s mission is to serve all your banking needs 
and ensure your full satisfaction through product 
innovation, personalized banking, and top notch service.

Soneri Bank offers a full range of corporate and retail 
banking services with special emphasis on providing 
qualitative and competitive services to small and medium 
entrepreneurs. Be it our Current or Saving Accounts, Term 
Deposits, Online & Electronic Banking or SMS services we 
believe in offering the best to our customers.

Worldwide Correspondent:
With highly professional and efficient treasury operations 
and a worldwide network of correspondents we offer a 
complete range of Trade Finance services as one of our 
core banking services

ATM Network & Online Banking:
Soneri Bank is a fast growing bank with 184 ATMs 
operational. Soneri offers all chequing account holders 
online banking services.

Saving Schemes:
Soneri Bank offers a wide range of attractive Saving and Deposit products to suit all segments 
of investors. In addition our Consumer Finance and Islamic Banking products cater to the 
needs of a variety of customers.

Corporate Banking:
SBL's appetite for large exposures coupled with dedicated Structured Finance Unit, and an 
innovative team of professionals having extensive experience of Corporate Investment 
Banking gives it the right platform to succeed in today’s competitive and a demanding 
environment.

Consumer Finance:
Consumer Finance Division was established with a centralized approach to provide Consumer 
Finance to the account holders of Soneri Bank who wish to acquire Car, Ghar or Generator for 
personal use. We offer personalized services for our customers and our portfolio is spread all 
over Pakistan.

Islamic Banking:
Soneri Bank Ltd has a strong commitment to Islamic Banking with the objective of operating 
Shariah Based Banking in the country. We provide a variety of services including Current A/C, 
Savings Accounts and Term Deposits strictly based on Shariah principles.
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To develop Soneri Bank Ltd. into an aggressive and 
dynamic financial institution having the capabilities to 
provide personalized service to customers with 
cutting edge technology and a wide range of 
products, and during the process ensure maximum 
return on assets with the ultimate goal of serving the 
economy and the society.

OUR MISSION



I am pleased to present the nineteenth Annual Report and audited accounts of your 
Bank for the year ended 31 December 2010.

2010 was globally a year of recovery, as most of the economies appeared to gear 
themselves for getting back on their feet. The markets and investors’ confidence in 
many developing countries including Pakistan started getting better, though the 
recovery is feared to be a fragile one.

Pakistan’s economy also shared a bit of recovery with estimated real GDP growth of 
2.7% against targeted 4.5% coupled with issues of national security, political instability 
and inflation. The discount rate rose from 12.5% to 14%, under a rising rate scenario, as
a response to the rising inflation in the country. Going forward the durability of the 
economic turnaround is far from assured given the significant challenges the economy 
faces.

Given all that the prudent liquidity management of Soneri Bank enabled it to stand 
through all these while maintaining a comfortable level of Advances to Deposits ratio
and Capital Adequacy Ratio. During the year the Bank achieved the landmark of 100 
billion asset base, though healthy profitability was constrained by regulatory 
provisioning of the non performing loans which stressed the advances portfolio.

The implementation of Core Banking Software Application has achieved a greater 
satisfaction from the customers and the end-users point of view. The bank has initiated 
the process to setup the Centralized Operations area which will be fully automated to 
support the work flow and eliminate back office operations from branches. The bank is 
also making efforts to implement the Anti-Money Laundering and Enterprise Risk 
Management solutions through SAS which is one of the leading software globally for 
Basel framework. In order to provide Business Continuity to customers, the bank has 
now its own Disaster Recovery Site outside Karachi where the data of mission critical
software is replicated on real-time basis.

CHAIRMAN’S
REVIEW

Our bank has also focused on enhancing the capabilities of the Alternative Delivery
Channels and Electronic Banking. The expansion of onsite and offsite ATMs is continued 
which reached to 184 ATMs. The initiative leads to the upward trend in the market share
of ATMs transactions volume. The bank has also launched Internet Banking through 
which the customers can execute financial transactions, view balance and view as well
as download Statement of Account in real-time anytime and anywhere. The bank’s call 
centre has started taking the requests for execution of financial transactions in order to
provide 24 hours banking to customers. The bank also crossed the milestone of 100,000
VISA Debit cardholders who are facilitated by the product to withdraw cash from ATMs 
and shop across the globe.

The Pakistan Credit Rating Agency Limited (PACRA) has maintained Bank’s long term and
short term entity ratings at “AA-” and “A1+” respectively and “A+” for the Term
Finance Certificates reflecting the strong capacity of the bank for the timely payments 
of its financial commitments.

I wish to place on record my sincere thanks to the Ministry of Finance, State Bank of 
Pakistan and Securities & Exchange Commission of Pakistan for extending their support
and continued guidance. I am also grateful to our valued customers for their continued
patronage. The executives and staff members also deserve appreciation for their hard
work and dedication..

ALAUDDIN FEERASTA

Lahore: 23 February 2011
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